



CFL’s FREQUENTLY ASKED QUESTIONS:
For the latest information on CFL use, proper selection or anything you wonder about, go to the Energy Star site at http://energystar.supportportal.com/ics/support/KBList.asp?folderID=962. 

1. Why should I use CFLS? 

Switching from traditional light bulbs (called incandescent) to CFLs is an effective, simple change everyone in America can make right now. Making this change will help to use less electricity at home and prevent greenhouse gas emissions that lead to global climate change. Lighting accounts for close to 20 percent of the average home’s electric bill. ENERGY STAR qualified CFLs use up to 75 percent less energy (electricity) than incandescent light bulbs, last up to 10 times longer, cost little up front, and provide a quick return on investment. If every home in America replaced just one incandescent light bulb with an ENERGY STAR qualified CFL, in one year it would save enough energy to light more than 3 million homes. That would prevent the release of greenhouse gas emissions equal to that of about 800,000 cars.
Source:

Fact_Sheet_Mercury.pdf from www.energystar.gov
2. Who makes ENERGY-STAR qualified CFLs?

The same manufacturers that you already know manufacture ENERGY STAR qualified bulbs -- GE, Panasonic, Osram Sylvania, Philips, and Westinghouse; and some you may not know yet - Feit, MaxLite, Technical Consumer Products, and more.

Source:  http://energystar.supportportal.com/link/portal/23002/23018/Article/24758/Who-makes-ENERGY-STAR-qualified-CFLs
3. I hear incandescent light bulbs are being phased out--is that true? 

The Energy Independence and Security Act of 2007 requires all light bulbs use 30% less energy than today’s incandescent bulbs by 2012 to 2014.Many manufacturers are developing more energy-efficient incandescent bulbs to meet the standards.  
Source:  http://publicaccess.supportportal.com/link/portal/23002/23018/Article/24835/I-hear-incandescent-light-bulbs-are-being-phased-out-Is-that-true
4. Why not use incandescent bulbs for the heat they produce? 
While incandescent light bulbs produce both heat and light, it is important to keep in mind they are both an inefficient heat source and an inefficient light source. Incandescent light bulbs use only about 10% of the energy they consume to produce light, and the other 90% is given off as heat, whereas ENERGY STAR qualified CFLs use 75% less energy and last 10 times longer, while producing the same amount of light (lumens) that you are used to receiving from an incandescent product.

Although incandescent light bulbs uses 90% of the energy consumed to produce heat, it is not efficiently producing this heat. First, the filament is in essence a resistance heater, which is far less efficient in terms of 
total energy consumption than an oil or gas furnace or electric heat pump. Furthermore, light bulbs are not designed to be used for heating, therefore they lack the design to effectively distribute the heat within your living space. By using your primary heat source for heating, and ENERGY STAR qualified CFLs for lighting, you will save energy, money, and limit the emission of greenhouse gases into the atmosphere.
Source:  http://energystar.supportportal.com/link/portal/23002/23018/Article/25171/Why-use-Compact-Fluorescent-Light-Bulbs-CFLs-in-the-winter-if-they-don-t-help-heat-your-home
5. I have heard that CFLs can overheat and smoke should I be worried? Why would this happen? Are these bulbs a fire hazard?
Unfortunately, there have been some instances of CFLs smoking or smoldering. While this usually occurs when the product is defective or installed improperly, it is nonetheless a concern to consumers and the government. The latest ENERGY STAR CFL specification (which went into effect December 2, 2008) requires all ENERGY STAR qualified CFLs to incorporate end-of-life requirements and higher safety standards. ENERGY STAR qualified CFLs currently meet UL safety standards, which require the materials to be self-extinguishing. So, although the base or glass tubing may darken, an ENERGY STAR qualified CFL should never catch on fire. CFL manufacturers recommend that you install and remove CFLs by grasping the plastic portions of the base only. If the CFL is screwed into a light socket by twisting the tube rather than the plastic base, it can cause the vacuum seal or glass tubing in the CFL to break. Once certain parts are exposed to oxygen, they are more liable to become defective and/or overheat.
In some cases, when a fluorescent tube reaches it end of useful life, the arc contained in the tube may elevate the temperature of the housing plastic near one end of the tube. This elevated temperature, although it is short lived, may produce some limited smoke and odor. In some cases a flashing arc internal to the fluorescent tube or ballast may occur and in some extreme cases, a deformation, significant distortion, or small breach of the plastic material may happen. Again, the materials and evaluation tests are designed to prevent subsequent safety hazard. 

If you have a product that does begin to smoke or smolder, immediately shut off the power to the CFL and, once it has cooled, remove it from the light socket. Then, send us e-mail at cfl@energystar.gov to alert us of this incident. Please include the product manufacturer's name and model information that is included on the CFL base and if possible an electronic photo. Also please tell us how the CFL was used - open or enclosed light fixture; indoors or outdoors; base orientation - up, down or sideways. Then visit the manufacturer's web site to find customer service contact information to inform them of the early failure. Manufacturers producing ENERGY STAR qualified CFLs are required to offer at least a 2-year limited warranty (covering manufacturer defects) for residential applications. In some cases, the manufacturer may request the failed product to be shipped to them so they can determine why the smoking happened, so make sure to keep the product until you speak to the manufacturer. The manufacturer will most likely provide a replacement product or a refund.

Source:  http://energystar.supportportal.com/link/portal/23002/23018/Article/14539/I-have-heard-that-CFLs-can-overheat-and-smoke-should-I-be-worried-Why-would-this-happen-Are-these-bulbs-a-fire-hazard
6. My CFL burned out before the packaging stated it should? How do I get a refund or replacement? I don’t have the original packaging or receipt.  

If your ENERGY STAR qualified CFL product burns out before it should, look at the CFL base to find the manufacturer’s name. Visit the manufacturer’s web site to find the customer service contact information to inquire about a refund or replacement. We can also help you track down the manufacturer’s contact information. Manufacturers producing ENERGY STAR qualified CFLs are required to offer at least a 2-year 
limited warranty (covering manufacturer defects) for residential applications. In the future, save your receipts to document the date of purchase. 

In addition, the ENERGY STAR program monitors all CFL early failures. Please bring product failures to our attention by e-mailing us at cfl@energystar.gov, be sure to include the manufacturer’s name and product model number.

Source:  http://energystar.supportportal.com/link/portal/23002/23018/Article/19712/My-CFL-burned-out-before-the-packaging-stated-it-should-How-do-I-get-a-refund-or-replacement-nbsp-I-don-t-have-the-original-packaging-or-receipt
7. How and where do I recycle burned out CFLS?

· For retailers in my area: www.earth911.org
· To find county collection sites: http://www.pca.state.mn.us/oxpg568
8. How should I clean up a broken compact fluorescent light bulb CFL?  

Because of the mercury in fluorescent light bulbs, breaking a fluorescent bulb is not like breaking a regular light bulb. 

If you break a fluorescent bulb, keep people and pets out of the room. Open the windows and exterior doors to vent the mercury vapor to the outside for about 15 minutes before you clean up. Put on rubber gloves and carefully pick up the fragments, glass shards, and any powder with sticky tape. Once you’ve picked up any visible pieces, you can vacuum. Place all of the pieces and used clean-up materials (including vacuum bag) in a plastic bag and seal it. Call your local HHW facility for disposal instructions. Be sure to wash your hands after clean up. 

If you break more than two fluorescent bulbs or if you are unsure what to do, call the Minnesota Duty Officer at 800-422-0798 any time, day or night.

Source:   http://www.pca.state.mn.us/index.php/view-document.html?gid=11362
9. Do CFLs emit the mercury they contain when in use? 

CFLs do contain trace amounts (4-5mg) of mercury vapor. Standard incandescent bulbs do not contain any mercury. Even so, CFLs are safer and cleaner than incandescents:

· CFLs do not emit mercury when turned on and off because the mercury is sealed in the bulb’s vacuum.

· CFLs do not emit mercury when properly stored, handled, and installed.

· CFLs do not emit mercury when burned out because much of the mercury has bonded with the phosphor coating inside.

· CFLs are responsible for fewer power plant mercury emissions because they require less energy.
Source: https://www.indianamichiganpower.com/global/utilities/lib/docs/save/programs/mercuryFS_0411.pdf
Disclaimer:

MPCA provides this information as a service, does not endorse all information provided by Energy Star. Lamp management requirements in Minnesota are more stringent than the national baseline information provided by Energy Star.
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