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	SOP 2.11 Ergonomics
General Guidance for HHW Programs


Note: This guidance document is for informational purposes only and outlines basic employer requirements. The MPCA makes no guarantee that this document satisfies the requirements of its users ensuring compliance. It is the sole responsibility of your specific Household Hazardous Waste (HHW) Program employer(s) to determine if OSHA requirements have been met. 
1.0 Purpose
This Standard Operating Procedure (SOP) establishes the ergonomics program for this HHW Program. The purpose of the program is to prevent temporary or permanent injuries that may result from improper or repetitive body movements during routine operations. This SOP outlines processes for identifying, evaluating, and controlling ergonomic hazards through task-specific guidelines and continuous improvement and applies to all Facility employees, including full-time, part-time, and temporary staff. Program volunteers are also required to adhere to these standards.
3.0 	Responsibilities
3.1 Facility Manager
The [_______________________] is designated as the responsible person for implementing ergonomic practices within the HHW Program, including:
1. Identify potential ergonomic stressors that may affect staff health and safety.
2. Implement corrective actions to reduce the duration, frequency, and severity of ergonomic hazards, including proper work techniques and on-the-job training.
3. Ensure staff who report ergonomic-related symptoms are referred to an appropriate medical facility for evaluation and treatment.
4. Conduct periodic worksite analyses to verify the effectiveness of ergonomic controls and corrective measures.
3.2 Staff Training
All HHW staff shall participate in initial and annual safety and health training provided by the State or equivalent accredited programs.
3.3 New Employee Orientation
All new employees shall receive task-specific ergonomic training in accordance with this Facility’s written training program SOP.
4.0 	Worksite Analysis
4.1 General Requirements
The Facility shall perform regular evaluations of workplace practices and operational tasks to identify ergonomic hazards; see OSHA’s ergonomic resources. Worksite analysis shall consider the following:
· Are ergonomic hazards recognized and addressed?
· Are feasible abatement measures implemented?
· Are staff reporting ergonomic symptoms?
· Are improvements consistently followed and maintained?
4.2 Review of Injury and Illness Records
Designated personnel shall review injury and illness records to identify potential ergonomic-related issues and may include:
· Workers’ compensation claims
· Health insurance and first aid logs
· Absenteeism and turnover data
· Employee complaints or grievances
· OSHA 300 logs and injury reports
4.3 Identification of Musculoskeletal Disorders (MSDs)
Records shall be reviewed to identify potential MSDs, which may include carpal tunnel syndrome, sprains, strains, tears, or chronic pain
4.4 Ergonomic Hazards
Potential work ergonomic hazards shall be categorized by job task to determine trends and to prioritize intervention areas.
4.5 Staff Participation
The Facility shall solicit employee feedback on ergonomic concerns through:
· Direct discussions or interviews
· Symptom surveys and questionnaires
· Housekeeping reviews to minimize slips, trips, and falls
5.0 Hazard Control and Recommendation Plan
When ergonomic hazards are identified, include in this SOP a written Hazard Control Plan; see Attachment A. The plan may include:
1. A description of affected job tasks.
2. A list of associated ergonomic hazards.
3. Recommended control measures and their implementation status.
4. Periodic updates evaluating the effectiveness of each control.
6.0 Recordkeeping
All records related to ergonomic evaluations, training, and corrective actions shall be maintained for a minimum of five (5) years or as required by State and Federal regulations.

Attachment A: Ergonomic-Related Hazards and Controls
	Task
	Potential Issues
	Recommended Controls

	Receiving and Unloading Containers
	Lifting, twisting, repetitive motions
	Slide loads toward vehicle edge; use carts or hoists; avoid twisting; reduce load size; rotate staff; use back belts; request assistance.

	Sorting
	Standing, bending, twisting
	Use adjustable tables; anti-fatigue mats; minimize twisting; rotate tasks; ensure tables and carts are at proper heights.

	Transferring to Gaylords or Lab Packing
	Lifting, bending
	Use hoists or spring platforms; open side gaylords; restrict task duration.

	Handling Large Items or Car Batteries
	Heavy lifting, repetition
	Provide lifting aids; use forklifts or pneumatic lifts; work in pairs; elevate bins.

	Lifting 5-Gallon Containers
	Lifting, twisting, pouring
	Use lifting devices; tilt instead of lift; use smaller containers; ensure level work surfaces; use back supports.

	Opening/Bulking Paint Cans
	Repetition, awkward wrist angles
	Use ergonomic openers; rotate tasks; take breaks; use wrist supports; consider pneumatic or mechanical openers.

	Moving Large Containers or 55-Gallon Drums
	Lifting, bending
	Use drum dollies, forklifts, or drum-grabber tools; ensure smooth surfaces; work in teams; secure loads.

	Respirators
	Neck strain
	Limit use duration; take breaks; switch to lighter cartridge styles whenever feasible.
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