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TOPIC/SUBTOPIC
PHONE 
NUMBER CONTACT ORGANIZATION

#ABANDONED WELLS
General Information 651-201-4600 Well Mgmt Unit Section MDH
Abandoned MPCA Monitoring Wells 651-757-2507 Kroening, Sharon EAO/GLM

#ABOVE GROUND STORAGE TANKS (See Storage Tanks)

#ACCOUNTING
Expense Reports 651-757-2834 Wurscher, Lori OS/FABA
Payable 651-757-2059 Singsass, Joanne OS/FABA
Payable 651-757-2576 Mokaya, Nicholas OS/FABA
Payable 651-757-2742 Sobaski, Andrea OS/FABA
Receivable 651-757-2182 Agerbeck, Carl OS/FABA
Invoice Questions 651-757-2107 Olson, Jennifer OS/FABA

#ACID RAIN
651-757-2760 Strassman, Rick EAO/AAEDM

#AGRICULTURAL RUNOFF
651-757-2022 Flood, Rebecca CO/

#AGRICULTURE 651-297-2200
Pesticide & Herbicide Spills 651-649-5451 Duty Officer PUB SAFETY
Commission on Ethanol 651-201-6223 Groschen, Ralph AGRICULTURE

#AIR CONDITIONG WITH WELL WATER
651-757-2704 Idzorek, Deb IND/LWQP

#AIR MONITORING
Quality Assurance 651-757-2353 Fenlon, Dennis EAO/PMQ

#AIR PERMITING QUESTIONS
Also see: Pre-Application Meeting
Facility/Owner Name Change www.pca.state.mn.us/changeforms
Air Permitting Forms and Information www.pca.state.mn.us/air/index.html
Copy of Permit or Permit related records See File Review
I do know what forms to use/need a copy of a form 651-757-2633 Pak, Steve IND/AQP3
Status of Permit Application 651-757-2633 Pak, Steve IND/AQP3

What kind of Permit do I need?/I don't know what form to use 651-282-6143
Helpline/Small Business 
Assistance RMA/EBA/BCFL

What kind of Permit do I need?/I don't know what form to use 1-800-657-3938
Helpline/Small Business 
Assistance RMA/EBA/BCFL

Biomass (Air Permitting) 507-206-2607 Braaten, Bruce IND/AQP1

#AIR POLLUTION
Asbestos Health Facts 651-201-5000 Information
Clean Indoor Air Act 651-201-4601 Information MDH
Complaints 651-296-7300 Complaints
Emissions Inventory 651-757-2733 Smith, Michael EAO/AAEDM
Mpls. Complaints, Industrial 651-296-7300 Complaints IND/BSU1
Private Homes 612-673-5897 Hotline MPLS
St. Paul Complaints 651-266-8989 Citizen Complaint Line ST PAUL
Monitoring Outdoor Air Activities 651-757-2760 Strassman, Rick EAO/AAEDM
Air Quality Index (AQI) Recording 651-297-1630 Recording
Air Quality Index 651-757-2564 McMahon, Cassie EAO/AA/ADA

Can't find the appropriate person…direct calls to Information Desk at 651/296-6300
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#AIR QUALITY
Air Toxics 651-757-2460 Jackson, Anne EAO/AAEDM
Attainment/Non-Attainment Areas 651-757-2500 Kohlasch, Frank EAO/AAEDM
PM 2.5 Attainment 651-757-2354 Fenske, Mary Jean EAO/AAEDM

Air Conditioning/Refrigeration/CFCs 1-312-886-6816 Jeffrey Bratko - EPA Region V EPA

CFC Program 1-312-886-6816 Jeffrey Bratko - EPA Region V EPA
Regional Haze 651-757-2354 Fenske, Mary Jean EAO/AAEDM
Rules and Regs, Federal(Non-Permit) 651-757-2500 Kohlasch, Frank EAO/AAEDM
Training 651-757-2393 Goldsmith, Leslie DPM/DSS/DA
Stack Emission Testing-General Questions 651-757-2757 Stock, Curt IND/CEAQ
Stack Emission Testing-General Questions 651-757-2652 Place, Andrew IND/CEAQ
Stack Emission Testing-General Questions 651-757-2174 Kolar, Jim RMA/EBA/BCFL
State Buildings 651-296-4639 ADMIN

#AIR QUALITY INDEX (Recording)
651-297-1630 Recording EAO/AAEDM
651-757-2564 McMahon, Cassie EAO/AA/ADA

#AIR QUALITY, STATE IMPLEMENTATION PLAN
651-757-2500 Kohlasch, Frank EAO/AAEDM

#AIR EMISSION INVENTORY
Toxics Emission Inventory 651-757-2833 Wu, Chun Yi EAO/AAEDM
Criteria Emission Inventory 651-757-2733 Smith, Michael EAO/AAEDM

#AIR TOXICS MONITORING
651-757-2760 Strassman, Rick EAO/AAEDM

#AIRPLANE POLLUTION

612-253-4400 FAA/Flight Standards Dist. Off. FAA

#AIRPORT NOISE ABATEMENT
612-726-9411 Sound Abatement Line

#ALGAE IN LAKES
1st Choice 651-757-2622 O'Hara, Kelly EAO/WLSM
Backup 651-757-2339 Engel, Lee EAO/WLSM
Backup 651-757-2190 Anderson, Pamela ESO/WM/LSM

#ALTERNATIVE ENERGY
651-296-5175 Energy Info Center COMMERCE

#ALTERNATIVE FUELS (E-85) 651-757-2297 Crotty, Fran RMA/ECD/SDU

#ALUMINUM 651-757-2392 Gjerde, Wayne DPM/SS/ISW

#AMBIENT GROUND WATER MONITORING 651-757-2507 Kroening, Sharon EAO/GLM

#AMMONIA
Complaints 651-296-7300 Complaints IND/BSU1
Emergency 651-649-5451 Duty Officer PUB SAFETY
Toll Free line 1-800-422-0798 Duty Officer PUB SAFETY
Regulations 651-201-6121 Information AGRICULTURE

#ANHYDROUS AMMONIA TANKS
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651-201-6275 Ed Kaiser AGRICULTURE

#ANIMAL (FEEDLOTS)
Also see: Pre-Application Meeting
Facility/Owner Name Change www.pca.state.mn.us/changeforms
Feedlot Contacts/Permit Application Status
Metro 651-757-2250 Brynildson, Kim REG/SWR/FPC
Marshall 507-476-4268 Riess, Brent REG/SWRW
Willmar 320-441-6967 Holien, Jerry REG/SWRW
Willmar 320-441-6971 Schwint, George REG/SWRW
Willmar 320-212-1910 Sunderland, Toby WD/FS/WFU
Detroit Lakes 218-846-8139 Sharp, Michael REG/NWRW
Detroit Lakes 218-846-8122 Scheirer, Lisa REG/SWR/FPC
Brainerd 218-316-3893 Pokorney, John RMA/PSWM
Brainerd 218-316-3892 Adams, Samantha REG/NCRW
Rochester 507-206-2618 Schmidt, Steven REG/SER
Rochester 507-206-2616 Brietzke, Paul REG/SER
Mankato 507-344-5241 Brigman, Kate REG/SERW
Mankato 507-344-5245 Cords, Wayne REG/SER
Duluth 218-316-3893 Pokorney, John RMA/PSWM
Carcass Disposal 651-296-2942 Board of Animal Health BOARD OF ANIMAL HEALTH
Feedlot Coordinator 320-441-6966 Hukriede, Randy REG/SWR
Agriculture Liaison 651-757-2022 Flood, Rebecca CO/
Feedlot Manure Storage-Ponds/Basins/Lagoons 651-757-2250 Brynildson, Kim REG/SWR/FPC
Feedlot Manure Storage-Ponds/Basins/Lagoons 320-441-6971 Schwint, George REG/SWRW
Feedlot Manure Storage-Ponds/Basins/Lagoons 320-212-1910 Sunderland, Toby WD/FS/WFU
Rules 651-757-2250 Brynildson, Kim REG/SWR/FPC
#APPLIANCES (See White Goods)

#AQUACULTURE 651-757-2855 Hauge, Don REG/SWR/FPC

#ANTI FREEZE  

Disposal Business (Metro)
See Hazardous Waste, 
Metro

Disposal-Business (Outstate) 651-282-6143
Small Business 
Assistance/Helpline RMA/EBA/BCFL

Disposal-Business (Outstate) 1-800-657-3938 Toll Free RMA/EBA/BCFL

Households-1st Choice
Households-County Office 1st 
Choice Refer to County

Households-2nd Choice 507-476-4254 Gilbertson, Teresa RMA/EBA/STR 

#ARSENIC CACHES 651-201-6697 Villas-Horns, Cathy AGRICULTURE

#ASBESTOS
Metro 651-757-2620 O'Connor, Sean IND/HWCE
Detroit Lakes 218-846-8109 Rolf, Roger MUN/SWCE
Brainerd Refer to Brainerd Office MUN/SWCE
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWM
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Fax/Asbestos & Demolition 651-297-1438 IND/CEAQ
Licensing Of Contractors 651-201-5000 Minnesota Dept. of Health MDH

#ASH  
Disposal 651-757-2638 Parr, Scott MUN/LGA/SW
Management - Metro District 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
North District-Detroit 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
North District-Brainerd 218-316-3856 Vleck, Daniel MUN/SWP
North District-Duluth 651-757-2717 Shearen, Trevor MUN/LGA/SW
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South District-Marshall 651-757-2219 Bello, Anthony MUN/SWP
South District-Rochester 507-206-2600 Nachtigal, Sherri MUN/SWP
Solid Waste Utilization, Utilization Rules 651-757-2717 Shearen, Trevor MUN/LGA/SW
Incinerator/Ash Management 651-757-2423 Henderson, Julie IND/CELP

#ASK MPCA 651-757-2312 Donath, Alexis OS/CU2

#ASPHALT PLANTS  
Air Quality Complaints 651-296-7300 Air Quality Complaints
Enforcement 651-296-7300 Air Quality Complaints IND/BSU1
Permits 651-282-6143 Small Business Assistance RMA/EBA/BCFL
Permits 1-800-657-3938 Toll Free RMA/EBA/BCFL

#ATTORNEY GENERAL 651-297-1075 Information
Division Manager, MPCA Board, Environmental Review 651-757-1370 Olson, Karen AG
AQ, WQ (Feedlots), SSTS, Liaison to MPCA'S Biofuels Team 651-757-1253 Hedman, Leah AG
Secretary/Carla Heyl, Larry Pry, Andy Tourville, Ann Cohen, Carmen 
Netten, Bob Roche & Alan Williams 651-757-1446 Finch, Brenda AG

Secretaries/Beverly Conerton, Leah Hedman, Kathleen Winters 651-757-1395
Mildenberger, Julie & 
Kaufenberg, Susan AG

HW, Tanks Enforcement, Indian Law 651-757-1426 Conerton, Beverly AG
Landfill Cleanup Program, Contracts & Grants 651-757-1345 Tourville, Andy AG
SW, AQ, WQ, Const SW, Emergency Response, Mining Issues 651-757-1218 Cohen, Ann AG
Superfund Cleanup, VIC, Agriculture, Landfills, Spills, WQ 651-757-1390 Williams, Alan AG
AQ, HW, WQ (SSTS) 651-757-1295 Pry, Lawrence (Larry) AG
EQB, Environmental Review, WQ, Feedlots, AQ 651-757-1372 Roche, Robert (Bob) AG

#AUDIO/VIDEO COORDINATORS
Cell Phone 651-373-2587 Main Contact
EAO/RMA Divisions 651-757-2061 Gatzke, Duane RMA/EAO
EAO/RMA Divisions 651-757-2064 Hale, Pat EAO/EDQ/RMA/BSU
EAO/RMA Divisions 651-757-2058 Sanders, Vonda EAO/PMQ/BSU
EAO/RMA Divisions 651-757-2057 Kuehn, Lisa, Champion EAO/PMQ
Operations Division 651-757-2202 Ecker, Mary OD/OPS/BSU1
Operations Division 651-757-2104 Swanson, Annette OD/OPS/BSU1
IND/MUN/ Divisions 651-757-2118 Parlin, Rachel IND/MUN/BSU2
IND/MUN/ Divisions 651-757-2083 Charpentier, Debbie IND/BSU1

#AUDITS, SELF (See Enviro. Audit Program)

#AUTO SALVAGE YARDS

Complaints (Salvage Yard Owners/Operators)

AUTO SALVAGE YARDS, 
Complaints (Salvage Yard 
Owners/Operators) Call County or City Offices

Complaints from citizens/Enforcement
Detroit Lakes Region 218-846-8112 LaRoque, Steven IND/LAC/TC

SOLID WASTE ISSUES (send to counties)  

AUTO SALVAGE YARDS, Water 
Quality Issues, Stormwater

WATER QUALITY ISSUES STORMWATER INDUSTRIAL
AUTO SALVAGE YARDS, Water 
Quality Issues, Stormwater  

Complaints & No Exposure 651-757-2816 Wenzel, Melissa IND/CE/LWQP
Industrial Stormwater Engineering Questions 651-757-2732 Smith, Todd MUN/SW/MCU1
Permit Applications 651-757-2118 Parlin, Rachel IND/MUN/BSU2
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HAZARDOUS WASTE MANAGEMENT ISSUES:

AUTO SALVAGE YARDS, 
Hazardous Waste Management 
Issues:  

Brainerd Region 218-316-3882 Bock, Sheryl IND/LAC/HWC
Duluth Region 651-757-2337 Elling, John IND/HWCE
Metro District 651-757-2358 Finke, Brandon IND/HWCE
Metro District 651-757-2231 Bissonnette, Ray IND/HWCE
Detroit Lakes Region 218-846-8136 Mercil, Tara IND/HWCE
Rochester Region 651-757-2383 Gegen, Jon IND/HWCE
Marshall Region 507-476-4270 Kimman, Paul MUN/LGA/SW

SALVAGE YARD ENV. COMPLIANCE MANUAL AUTO SALVAGE YSee Web Page ADMIN

#BALLAST WATER PROGRAM (Vessel Discharge)
General Information 218-316-3920 Haugen, Theresa IND/LWQP
Technical Questions 218-302-6637 Udd, Jeff IND/LWQP
Permit Compliance 218-302-6616 Thomas, John IND/CE/LWQP

#BALLOON RELEASE 651-296-7300 Air Quality Complaints IND/BSU1

#BARRELS/BURNING
651-757-2684 Rust, Mark DPM/SS/ISW
218-302-6630 Fisher, Henry MUN/LGA/SW

#BASIN MANAGEMENT
Lake Superior Basin 218-302-6604 Fredrickson, Brian REG/NERW
Minnesota River 651-757-2400 Gunderson, Larry WAT/SWU
Rainy River Basin 1-218-283-2240 REG/NERW
Red River 218-846-8102 Ziegler, Jim MUN/NCR/SSTS/CE
Upper Mississippi 218-316-3897 Finnerty, Bonnie REG/NCRW
Lower Mississippi 507-206-2626 Logan, Katherine REG/SERW

#BATTERIES DISPOSAL/RECYCLING
General Info/Disposal 612-348-6509 Hennepin County Recycling
Household Disposal Refer to County
Household-(Including Vehicle) 651-757-2391 Gilkeson, John RMA/EBA/STR  
Recycling 1-800-8-BATTERYor www.rbrc.org
Sign Posting Requirements 651-215-5821 Weights & Measures Division PUB SERV
Spent Lead Acid 651-757-2391 Gilkeson, John RMA/EBA/STR

Business Disposal-(Including Vehicle) Metro
See Hazardous Waste, 
Metro 

Business Disposal-(Including Vehicle) Outstate 651-282-6143 Small Business Assistance RMA/EBA/BCFL

Business Disposal-(Including Vehicle) Outstate 1-800-657-3938
Small Business Assistance-Toll 
Free RMA/EBA/BCFL

#BEACHES (See Swimming Beach Closings)

#BEST MANAGEMENT PRACTICES-URBAN
Protecting Water Quality In Urban Areas (Manuals) 651-757-2384 Gelbman, Anne MUN/SW/MCU1

#BEVERAGE CONTAINERS
Deposit Legislation 651-757-2272 Chiles, Jim RMA/EE/AR

#BIOFUELS (Also see Ethanol)
General Program/Project Specific Questions/Air Permitting 507-206-2607 Braaten, Bruce IND/AQP1
Policy Questions 651-757-2735 Smith, Jeffrey IND/

BIOMASS (AIR PERMITTING) 507-206-2607 Braaten, Bruce IND/AQP1
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#BIOTOXIC INCIDENTS (MAJOR) 612-676-5414 Bioterrorism Unit MDH

#BMPs, Pollutant Trading
651-757-2388 Gervino, Nicholas REG/WTAP

#BOARD (MPCA)
Agenda, Board Administrator 651-757-2024 Holmes, Karron CO

#BOARD OF WATER & SOIL RESOURCES (BWSR) 651-296-3767 Information

#BOAT TOILETS 651-259-5400 DNR

#BOAT WASTEWATER 651-757-2422 Helwig, Dan EAO/WAEI

#BOILER PERMITS (Power Plants/Factories) See Air Permitting

#BOOKSTORE, MN. 651-297-3000
Toll Free Line 1-800-657-3757 ADMIN
Fax 651-297-8260 ADMIN

#BROCHURES 651-757-2056 Hannegan, Barb OS/BS

#BROWNFIELDS
VIC Supervisor 651-757-2608 Neve, Hans REM/VIC/ER
Petroleum Brownfield (PBF) General Information 651-757-2425 Hendry-VanPatten, Stacey REM/PR3
VIC General Information 651-757-2608 Neve, Hans REM/VIC/ER
MN Targeted Brownfield Assesment Program (MNTBAP) 651-757-2226 Betcher, John REM/VIC/ER

#BWSR -- Board Of Water Soil Resources 651-296-3767

#BUILDING MAINTENANCE 651-221-0018 Meritex Fax line Meritex Fax line 
Building Maintenance 651-248-3934 Cunnien, Dan Cell phone
Building Maintenance 651-248-3937 Moreland, Dennis Cell phone
Superintendent of Maintenance 651-855-9665 Egersdorf, Rick Meritex
Reporting or Questions-Office Administrator 651-757-2052 Droeger, Diane OS/CO
Reporting or Questions-Office Administrator 651-757-2075 Ikeda, Sandy IND/MUN
Reporting or Questions-Office Administrator 651-757-2095 McCarty, Virginia REG/REM
Reporting or Questions-Office Administrator 651-757-2057 Kuehn, Lisa EAO/PAD
Fluorescents, Modular Furniture Lights-St. Paul only 651-757-2115 Kinchen, Russell OS/BS

#BURN BARRELS
651-757-2684 Rust, Mark DPM/SS/ISW
218-302-6630 Fisher, Henry MUN/LGA/SW

#BURNING
Ash Disposal
Metro 651-757-2638 Parr, Scott MUN/LGA/SW
Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWM
Brainerd Refer to Brainerd Office MUN/SWCE
Detroit Lakes, Solid Waste 218-846-8109 Rolf, Roger MUN/SWCE
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Fire Training Refer to Brainerd Office
Metro 651-757-2620 O'Connor, Sean IND/HWCE
Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWM
Brainerd Refer to Brainerd Office MUN/SWCE
Detroit Lakes 218-846-8109 Rolf, Roger MUN/SWCE
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
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#BURNING, OPEN
Complaints 651-259-5288 Simmer, Steve DNR
Permits 651-259-5288 Simmer, Steve DNR
Toll Free Line 1-800-766-6000 Information DNR

#BUSINESS ASSISTANCE
Compliance, Regulations, Best Mgmt Practices, Small Business Asst., 
Pollution Prevention Asst. 651-282-6143 Small Business Asst. Helpline RMA/EBA/BCFL
See Above 1-800-657-3938 Toll Free RMA/EBA/BCFL
Business Expansions 651-757-2173 Sisk, Rocky RMA/EBA/BCFL
Business Expansions (Backup) 651-558-6157 Ronchak, Andy RMA/EBA/BCFL
Market Development 651-757-2392 Gjerde, Wayne DPM/SS/ISW
New Businesses 651-757-2173 Sisk, Rocky RMA/EBA/BCFL
New Businesses (Backup) 651-558-6157 Ronchak, Andy RMA/EBA/BCFL
First Stop Program 651-558-6157 Ronchak, Andy RMA/EBA/BCFL
Pollution Prevention 651-757-2763 Strong, Phyllis RMA/EBA/EED
Solid Waste Asst 651-757-2208 Baker, Mary OS/FABC
Solid Waste Source Reduction 651-757-2233 Black, Ginny DPM/SS/ISW

#BUSINESS SYSTEMS
Service Center 651-757-2113 Pattain, Charles OS/BS
Field Operations Center 651-757-2811 Webb, Matt WSD/OPS

#BUY RECYCLED
651-757-2489 Kertesz, Johanna MUN/LGA/SW

#BYPASSES/OVERFLOWS
Emergencies 651-649-5451 Duty Officer PUB SAFETY
Toll Free Line 1-800-422-0798 Duty Officer PUB SAFETY

Maintenance/Sewage Treatment Plant Info. 651-282-6143
Small Business 
Assistance/Helpline RMA/EBA/BCFL

Maintenance/Sewage Treatment Plant Info. 1-800-657-3938 Toll Free RMA/EBA/BCFL

#CAFETERIA - Taher Dining 651-225-8749 CAFETERIA

#CAMPER, PUMP OUT LOCATIONS 651-296-9570

#CAR WASH REGs
Consult local unit of 
Government

Wastewater Disposal-see EPA

#CARBON MONOXIDE
Cars and Traffic 651-757-2347 Eyoh, Innocent EAO/AAEDM/APM
Monitoring 651-757-2760 Strassman, Rick EAO/AAEDM
Poisoning 651-201-4601 Indoor Air Information

#CARPET (See Recycling)

#CATALYTIC CONVERTERS (See Vehicle Tampering)

#CEMENT (See Recycling)

#CENTRAL SUPPLY AREA 651-757-2115 Kinchen, Russell OS/BS

#CERTIFICATIONS
On-Site Septic System 651-757-2711 Seaver, Jane RMA/EBA/CTU
On-Site Septic System 651-757-2111 Tischler, Brenda RMA/PSWM/CTU
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Air Conditioning/Refrigeration/CFCs 1-312-886-6816 Jeffrey Bratko - EPA Region V
Solid Waste Facility/Landfill Operators, Inspectors 651-757-2072 Belanger, Diane EAO/PMQ/BSU1
Underground Storage Tank Contractors 651-757-2429 Henry, JoAnn IND/LAC/TPTA
Wastewater & Sludge Facility Operators 651-757-2599 Navratil, Dianne RMA/EBA/CTU
Waste Combustion Operators Certification 651-757-2072 Belanger, Diane EAO/PMQ/BSU1

#CHROMIUM ELECTROPLATING (For Sm. Business) See Air Permitting

#CITIZEN LAKE MONITORING PROGRAM
Main Contact 651-757-2450 Hotka, Louise EAO/WAEI/LSM
Backup 651-757-2377 Garcia, Amy EAO/WLSM

#CITIZEN STREAM MONITORING 
Main Contact 651-757-2750 Sovell, Laurie EAO/WAEI/LSM
Backup 651-757-2377 Garcia, Amy EAO/WLSM

#CHLORIDE DISCHARGE (Swimming Pools)
Contact City Office

#CHLOROFLUOROCARBONS (CFCs)

1-312-886-6816 Jeffrey Bratko - EPA Region V EPA
MN Rules/Backup Info. 651-757-2354 Fenske, Mary EAO/AAEDM

www.pca.state.mn.us/air/cfc.ht
ml

#CLEAN AIR ACT
Federal, Outdoor 651-757-2500 Kohlasch, Frank EAO/AAEDM
State, Indoor 651-201-4601 Indoor Air Information

#CLEAN AIR MINNESOTA INITIATIVE
651-757-2852 Thornton, David EAO/AAEDM
651-757-2807 Place, Rebecca IND/SPS

#CLEAN DIESEL-Retrofits & Idle Reduction 651-757-2770 Sulzbach, Mark RMA/ECD/SFP

#CLEAN WATER, LAND, & LEGACY AMENDMENT 651-757-2670 Risberg, Jeff REG/WPA

#CLEAN WATER PARTNERSHIP GRANTS 651-757-2349 Fastner, Peter REG/WPA

#CLEAN WATER PATRNERSHIP LOANS 651-757-2236 Blomgren, Vickie OS/FABA

#CLEARINGHOUSE/RESOURCE CENTER
1st Choice 651-757-2056 Hannegan, Barbara OS/BS
2nd Choice 651-757-2700 Schoenecker, Colleen RMA/ECD/EDU
(Backup only) 651-757-2547 Malec, Kathleen OS/CU2

#CLIMATE CHANGE (See Global Warming)

#COAL ASH
Metro District 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Detroit Lks. 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Brainerd 218-316-3856 Vleck, Daniel MUN/SWP
Duluth 651-757-2717 Shearen, Trevor MUN/LGA/SW
Marshall 651-757-2219 Bello, Tony MUN/SWP
Rochester 507-206-2600 Nachtigal, Sherri MUN/SWP

#COLIFORM 651-757-2788 Tomasek, Mark EAO/WAEI/WS
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#COMMISSIONERS OFFICE 651-757-2026 CO
Executive Aide 651-757-2023 Clarizio, Michele CO

#COMMUNITY ASSISTANCE PROGRAM 651-757-2594 Muessig, Phil RMA/ECD/SDU

#COMMUNITY RIGHT TO KNOW 651-201-7417 EPCRA Program Dept of Public Safety

#COMPLAINTS
Air Quality 651-296-7300 Complaints IND/BSU1
Air Quality-Coordinator 651-757-2585 Morrill, John DPM/DSS/DA
Open Burning 651-259-5288 Simmer, Steve DNR
Hazardous Waste (See Haz Waste Enforcement)
Illegal Dumping (See Haz. Waste by Dist.)
Leaking Petroleum Storage Tanks 507-206-2615 Lewison, Katherine REM/PR3
Metro Area, Hazardous Waste
Anoka County 763-422-7093 Anoka County
Carver County 952-361-1800 Carver County
Dakota County 952-891-7557 Dakota County
Hennepin County 612-348-8100 Hennepin County
Ramsey County 651-266-1199 Ramsey County
Scott County 952-496-8177 Scott County
Washington County 651-430-6674 Washington County
Spills 651-757-2160 Lee, Steve REM/VIC/ER
Storage Tanks, Aboveground & Underground 651-757-2429 Henry, Joanne IND/LAC/TPTA

612-673-5897 Information Minneapolis Pollution Control Unit
Noise-General Call Local Unit of Government
Noise-Complaints on Regulated Facilities or Hwys. 218-316-3855 Crowell, Dave IND/CEAQ
Noise-Complaints on Regulated Facilities or Hwys. 651-757-2538 Carlson, Jennifer (Backup) IND/CEAQ
General Noise Complaints/Call Local Unit of Government
Solid Waste-Mismanagement
Metro District 651-757-2638 Parr, Scott MUN/LGA/SW
Brainerd Refer to Brainerd Office MUN/SWCE
Detroit Lks. 218-846-8109 Rolf, Roger MUN/SWCE
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Rochester-Mankato 507-344-5252 Boeck, Cory RMA/PSWM/SWM

SSTS-Subsurface Sewage Treatment Systems
Detroit Lakes 218-846-8117 Decker, Carol MUN/SSTS/LTR
Brainerd 218-316-3853 Shelito, Pat MUN/MW/NCR
Duluth 218-316-3853 Shelito, Pat MUN/MW/NCR
Metro 651-757-2201 Vacancy IND/WQCE
Rochester 507-206-2604 Oscarson, Steven MUN/SSTS/LTR
Marshall 507-476-4250 Moon, Matthew MUN/SSTS/LTR

Water Quality Industrial Complaints-Metro 651-757-2744 Sokola Scot IND/CE/LWQP
Water Quality Municipal Complaints-Metro 651-757-2687 Sahli, Dave MUN/SWR/SSTS/PP
Water Quality Municipal Complaints-Rochester 507-206-2606 Luckstein, Aaron MUN/MW/SER
Water Quality Municipal Complaints-Regions Refer to Regional Offices Refer to Regional Offices

Water Quality/Dumping, Pumping, Spills, Discharges
Dept. Of Public Safety 651-649-5451 Duty Officer (24 hour line) PUB SAFETY

Dept. Of Public Safety 1-800-422-0798
Duty Officer (24 hour line) Toll 
Free PUB SAFETY

Water Quality-Natural Conditions Lakes & Rivers only
Metro Region 651-757-2622 O'Hara, Kelly EAO/WLSM
Metro Region-Backup 651-757-2339 Engel, Lee EAO/WLSM
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Duluth 218-302-6637 Udd, Jeff IND/LWQP
Brainerd 218-316-3862 Swenson, Ron MUN/MW/NCR
Rochester 507-206-2651 Turri, Wendy MUN/MW
Detroit Lakes 218-846-8102 Ziegler, Jim MUN/NCR/SSTS/CE
Marshall 507-344-5248 Ganske, Lee REG/SER

#COMPOSTING
Backyard/Industrial 651-757-2233 Black, Ginny DPM/SS/ISW
Food Waste 651-757-2233 Black, Ginny DPM/SS/ISW
Food Waste 651-757-2433 Hetzel, Colleen RMA/EBA/STR
General Information 651-757-2233 Black, Ginny DPM/SS/ISW
Enforcement-Metro 651-757-2638 Parr, Scott MUN/LGA/SW
Municipal Solid Waste Grants 651-757-2233 Black, Ginny DPM/SS/ISW
Municipal Solid Waste Permits-Metro Distric 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Det Lks 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Brainerd 218-316-3856 Vleck, Dan MUN/SWP
Duluth 651-757-2717 Shearen, Trevor MUN/LGA/SW
Marshall 651-757-2219 Bello, Tony MUN/SWP
Rochester 507-206-2600 Nachtigal, Sherri MUN/SWP

Outstate Locations
COMPOSTING, Outstate 
Locations Consult local unit of Government

Petroleum Contaminated Soil 651-757-2838 Zarling, Gary REM/PR3
Sewage Sludge 651-757-2320 DuFresne, Jorja MUN/SWR/SSTS/PP
Permitted Facilities 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Yard Waste/Permit By Rule 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP

#COMPREHENSIVE LAND USE PLANNING 651-757-2324 Dunn, Bill MUN/WW/IF

#COMPUTER & T. V. DISPOSAL
651-757-2211 Cotton, Amanda RMA/PSWM/WTPP

#COMPUTER HELP DESK 651-757-2200 Nelson, Brion OPS/ISO

#CONCRETE
Consult Local Unit of 
Government

#CONFERENCE ROOM RESERVATIONS
Reserve through Intranet forms
Video Conference 651-757-2064 Hale, Pat EAO/EDQ/RMA/BSU
Video Conference 651-757-2058 Sanders, Vonda (Back-up) EAO/PMQ/BSU
Training Rooms 651-757-2064 Hale, Pat EAO/EDQ/RMA/BSU
Scheduling for Outside Agencies
St. Paul Office 651-757-2061 Gatzke, Duane EAO/PMQ/BSU
St. Paul Office 651-757-2063 Byrnes-Gronau, Char EAO/PMQ
St. Paul Office 651-757-2076 DeMartino, Cheryl IND/MUN/BSU
Brainerd 218-316-3884 Sundgaard, Christina REG/ERO/BSU3
Detroit Lakes 218-846-8128 Dretsch, Gayle REG/BSU3
Duluth 218-302-6656 Mottonen, Sherry REG/ERO/BSU3
Mankato 507-344-5249 Heise, Carrie REG/ERO/FS
Marshall 507-476-4275 VanDeWiele, Sharri REG/SWRS
Rochester 507-206-2617 Breuer, Jody REG/SER
Detroit Lakes/Willmar? 218-255-5585 Reuss, Sheri OD/OPS/DS/RM

#CONSTUCTION/DEMOLITION WASTE (See Demo.)

#CONTINUOUS EMISSION MOTORS, & Stack Testing
Statewide 651-757-2757 Stock, Curt IND/CEAQ
Statewide 651-757-2652 Place, Andrew IND/CEAQ
Statewide 651-757-2174 Kolar, Jim RMA/EBA/BCFL
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#COPY SERVICES 651-757-2114 Badio, Theodore OS/BS

#COUNTY SOLID WASTE METRO AREA MASTER PLAN
651-757-2642 Patton, Tina MUN/LGA
651-757-2684 Rust, Mark DPM/SS/ISW
612-669-1377 Scheurle, Sigurd MUN/LGA/SW

#CREMATION 651-757-2460 Jackson, Anne EAO/AAEDM

#CREOSOTE/RAILROAD TIES
Disposal-Metro District 651-757-2638 Parr, Scott MUN/LGA/SW
Disposal-Brainerd Refer to Brainerd Office MUN/SWCE
Disposal-Detroit Lks. 218-846-8109 Rolf, Roger MUN/SWCE
Disposal-Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Disposal-Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Disposal-Rochester 507-206-2650 Hugeback, Mark MUN/SER
Air Related Issues 218-302-6600 Beresford, Bob IND/CEAQ
Metro Disposal Location 612-425-2239 North Henn. Recycling
Health Issues 651-201-5000 Information MDH

#CURB-SIDE RECYCLING
Refer to County Solid Waste 
Office

#DATA MANAGEMENT 651-757-2393 Goldsmith, Leslie OSD/DSS

#DATA PRACTICES 651-757-2548 Malec, Chris OD/OPS/DS/RM

#DATA SERVICE CENTER 
651-757-2848 Nakia, Blair OD/OPS/DSDA

#DEMOLITION
Building & Asbestos
Metro 651-757-2620 O'Connor Sean IND/HWCE
Detroit Lakes 218-846-8109 Rolf, Roger MUN/SWCE
Brainerd Refer to Brainerd Office MUN/SWCE
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWM
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Fax/Demolition & Asbestos 651-297-1438 IND/CEAQ
Fire Training
Metro 651-757-2620 O'Connor Sean IND/HWCE
Metro-Backup 651-757-2118 Parlin, Rachel IND/MUN/BSU2
Detroit Lakes 218-846-8109 Rolf, Roger MUN/SWCE
Brainerd Refer to Brainerd Office MUN/SWCE
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWM
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Fax/Demolition & Asbestos 651-297-1438 IND/CEAQ
Construction/Demolition Business start up only 651-757-2392 Gjerde, Wayne DPM/SS/ISW

#DENTAL INFECTIOUS WASTE
Metro District 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Brainerd Refer to Brainerd Office MUN/SWCE

Detroit Lks. 218-846-8109 Rolf, Roger MUN/SWCE
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWM
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#DESIGN FOR THE ENVIRONMENT
651-757-2297 Crotty, Fran RMA/ECD/SDU

#DETERGENT (Phosphorus) 651-757-2809 Wasley, Dennis EAO/WAEI/WS

#DIESEL RETROFITS 651-757-2770 Sulzbach, Mark RMA/ECD/SFP

#DIOXIN
In Sediments 651-757-2293 Crane, Judy EAO/AAEDM
In Water 651-757-2656 Preimesberger, Angela EAO/WAEI/WS

#DIRECT DEPOSIT-PAYROLL 651-757-2742 Sobaski, Andrea OS/FABA

#DISCHARGE MONITORING REPORTS (DMR)
507-476-4252 Dahl, Tamara DPM/DSS/DA
651-757-2613 Nicholas, Belinda DPM/DSS/DA
651-757-2692 Satnik, Jennifer DPM/DSS/DA

#DISCHARGE PERMIT (See Permits)

#DISCHARGE WASTEWATER TREATMENT PONDS
651-757-2343 Erickson, Gene MUN/WW/IF

#DNR - DEPT. OF NATURAL RESOURCES
General Information 651-296-6157 Information DNR
Gift Shop 651-228-9165 DNR
Toll Free Line 1-800-766-6000 DNR

#DOCKS, PRESERVED WOOD 651-757-2823 Wiegner, Harold EAO/WMS

#DRAINFIELDS
Metro 651-757-2817 Westpetal, Mark MUN/SWR/SSTS/PP
Rochester 507-206-2610 Green, Brian WD/SWEWU
Detroit Lakes 218-316-3853 Shelito, Pat MUN/MW/NCR
Marshall/Willmar 507-206-2610 Green, Brian WD/SWEWU
Brainerd 218-316-3853 Shelito, Pat MUN/MW/NCR
Duluth 218-316-3853 Shelito, Pat MUN/MW/NCR
General 612-625-1774 Gustafson, Dave U of M

#DREDGING PERMITS
Public Waters Only (lakes/rivers) 651-757-2699 Schnick, Emily IND/LWQP
Stormwater Sediment Management (ponds/basins) 651-757-2223 Berger, Don MUN/SWP

#DRINKING WATER 651-201-5000 Public Water Supply Unit MDH
Well Water 651-201-4600 Well Management Unit MDH

#DRUG DISPOSAL (See Pharmaceutical)

#DRY CLEANING (for small business)
Property Transfer and Cleanup 651-757-2465 Jensen, Patrice REM/CLS2

Small Business Assistance 651-282-6143
Helpline/Small Business 
Assistance RMA/EBA/BCFL

Hazardous Waste Rules 651-757-2290 Cooley, Nathan RMA/EE/AR

#DUMPING TRAILER & CAMPING TOILETS 651-296-9570 DOT: www.dot.state.mn.us

#DUMPS
Closed 651-757-2753 Stahnke, Gerald REM/VIC/ER
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Open-Metro District 651-757-2638 Parr, Scott MUN/LGA/SW
Open-Brainerd Refer to Brainer Office MUN/SWCE
Open-Detroit Lks. 218-846-8109 Rolf, Roger MUN/SWCE
Open-Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Open-Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Open-Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWM
Voluntary Cleanup 651-757-2608 Neve, Hans REM/VIC/ER

#DUST
Abatement/Sand & Gravel Quarries
Metro 651-296-7300 Air Quality Complaints IND/BSU1
Duluth 218-302-6600 Beresford, Bob IND/CEAQ
Brainerd 218-316-3855 Crowell, Dave IND/CEAQ
Detroit Lakes & Willmar 218-316-3876 Peters, Rachel IND/CEAQ
Marshall 651-296-7300 Air Quality Complaints IND/BSU1
Call Rochester Office
Chemical Dust Suppressants & Water Qual 651-757-2764 Strudell, Jim IND/LWQP
Complaints 651-296-7300 Complaints
Indoors From Remodeling 651-201-4601 MDH: www.health.state.mn.us
Water Quality 651-757-2764 Strudell, Jim IND/LWQP

#DUTY OFFICER (Dept. Of Public Safety) 651-649-5451
Dept. of Public Safety (24 hour 
line) PUB SAFETY

Toll free line 1-800-422-0798
Dept. of Public Safety (24 hour 
line) PUB SAFETY

TDD Line 651-297-5353 PUB SAFETY
TDD Watts Line 1-800-627-3529 PUB SAFETY
Capitol Security 651-296-2100 ADMIN

#E-85 FUEL 651-757-2297 Crotty, Fran RMA/ECD/SDU

#EQB (See Environmental Quality Board)

#EQuIS (formerly STORET) Water Quality Monitoring Data
General information/questions 651-757-2807 Place, Rebecca EAO/AAEDM/APM
Surface Water 651-757-2614 Nichols, Miranda EAO/WAEI/WS

#EARTH DAY DISPLAYS 651-757-2056 Hannegan, Barb OS/BS

#ECO EXPERIENCE, THE 651-757-2262 Gangeness, Britt RMA/SD

#EDUCATION CLEARINGHOUSE (General Info.)
See Resource Center

#EFFLUENT LIMITS FOR 7Q10 FLOW 651-757-2727 Sinden, Carol EAO/WAEI/ELU

#ELECTRICITY DEREGULATION/ENERGY 651-757-2275 Ciborowski, Peter EAO/AA/ADA

#ELECTRONICS RECYCLING (E-waste)
(TV, Computers, Monitors and Related) 651-757-2211 Cotton, Amanda RMA/PSWM/WTPP

#EMERGENCIES & SPILLS
Spills (24 hour number) 651-649-5451 Duty Officer PUB SAFETY
Toll Free Line 1-800-422-0798 Duty Officer PUB SAFETY
Metro 651-757-2163 Moran, Jason REM/VIC/ER
Metro 651-757-2164 Stockinger, Jim REM/VIC/ER
Metro 651-757-2157 Oman, Beth REM/VIC/ER
Metro 651-757-2161 Fier-Tucker, Dorene REM/VIC/ER
Metro 651-757-2251 Yantachka, Lisa REM/VIC/ER
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Duluth 218-302-6609 Leppala, Steve REM/VIC/ER
Brainerd 218-316-3878 Haas, Walter REM/VIC/ER
Detroit Lakes 218-846-8125 Bellefeuille, Doug REM/VIC/ER
Marshall 507-476-4269 Schafer, Craig REM/VIC/ER
Rochester 507-206-2644 Morrison, David REM/VIC/ER
Rochester 507-206-2609 Rose, Mike REM/VIC/ER

#EMISSION
System Disclosure 651-296-3811 PUB SAFETY

#EMPLOYEES RIGHT TO KNOW 651-284-5005 Information

#ENERGY INFORMATION CENTER 651-296-5175 Information PUB SERVIC
Toll Free 1-800-657-3710 PUB SERVIC

#ENFORCEMENT
ENFORCEMENT, Air Quality 651-296-7300 Complaint Line IND/BSU1
ENFORCEMENT, Landfills  
  Metro 651-757-2638 Parr, Scott MUN/LGA/SW
  Brainerd Refer to Brainerd Office MUN/SWCE
  Detroit Lakes 218-846-8109 Rolf, Roger MUN/SWCE
  Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
  Marshall/Willmar 507-476-4270 Kimman, Paul MUN/LGA/SW
  Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWM
  Federal & State RCRA Inspection 651-757-2424 Henderson, Joe IND/SPS
ENFORCEMENT, Hazardous Waste  
  Duluth 651-757-2337 Elling, John IND/HWCE
  Metro 651-757-2358 Finke, Brandon IND/HWCE
  Metro/Brainerd 218-316-3882 Bock, Sherry IND/LAC/HWC
  Rochester 651-757-2383 Gegen, Jon IND/HWCE
  Detroit Lakes 218-846-8112 LaRoque, Steve IND/LAC/TC
ENFORCEMENT, Water Quality
Industrial Fac.-Metro/Willmar 651-757-2744 Sokola, Scot IND/CE/LWQP
Industrial Fac.-Brainerd/Detroit Lakes 218-316-3858 Barrick, Justin IND/CE/LWQP
Industrial Fac.-Duluth 218-302-6616 Thomas, John IND/CE/LWQP
Industrial Fac.-Mankato IND/CE/LWQP
Industrial Fac.-Rochester 507-206-2655 Weingart, Craig IND/CE/LWQP
ENFORCEMENT, Stormwater-Industrial
Industrial/Metro/Statewide 651-757-2816 Wenzel, Melissa IND/CE/LWQP
Industrial Stormwater Engineering Questions 651-757-2732 Smith, Todd MUN/SW/MCU1
Industrial Stormwater 651-757-2582 Moon, Ken IND/CE/LWQP
Stormwater Program Development
Industrial/Statewide 651-757-2816 Wenzel, Melissa IND/CE/LWQP
Industrial Point Source 651-757-2582 Moon, Ken IND/CE/LWQP
ENFORCEMENT, Stormwater-Municipal
Municipal (MS4) Statewide 651-757-2368 Fox, Scott MUN/SW/MCU1
Municipal (MS4) Metro/Southern MN MUN/SW
Municipal (MS4) Det Lk/Northern MN MUN/SW
ENFORCEMENT, Stormwater-Construction Erosion
West Metro/West Central MN 651-757-2882 Hastings, Tyler MUN/SW/MCU2
East Metro 651-757-2883 Erdmann, Paul MUN/SW/MCU1
Central/North Central MN 218-316-3874 Lucas, Scott MUN/SW/MCU2
North East MN 218-302-6632 Dexter, Jim MUN/SW/MCU1
Southern MN 507-206-2654 Bodovinitz, David MUN/SW/MCU1
Eastern/North Eastern MN 218-846-8126 Cieluch, Joyce MUN/SW/MCU1
Statewide Compliance Coordinator 218-316-3891 Woog, Lisa MUN/SW/MCU2
Statewide Compliance Coordinator 218-846-8112 LaRoque, Steve IND/LAC/TC

  ENFORCEMENT, SSTS-Subsurface Sewage Treatment Systems
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  Metro 651-757-2201 Vacancy IND/WQCE
  Detroit Lakes 218-846-8117 Decker, Carol MUN/SSTS/LTR
  Brainerd 218-316-3853 Shelito, Pat MUN/MW/NCR
  Duluth 218-316-3853 Shelito, Pat MUN/MW/NCR
  Marshall 507-476-4250 Moon, Matthew MUN/SSTS/LTR
  Willmar 507-206-2610 Green, Brian WD/SWEWU
  Rochester 507-206-2604 Oscarson, Steven MUN/SSTS/LTR
  ENFORCEMENT, Wastewater
Industrial Wastewater 218-302-6637 Udd, Jeff IND/LWQP
Industrial Wastewater Point Source 651-757-2744 Sokola, Scot IND/CE/LWQP
Industrial Wastewater Point Source 651-757-2582 Moon, Ken IND/CE/LWQP
Municipal Wastewater 507-206-2651 Turri, Wendy MUN/MW

#ENVIRONMENTAL ASSESSMENT WORKSHEETS (EAWs) See Environmental Review

#ENVIRONMENTAL AUDIT PROGRAM
Program Information 651-757-2429 Henry, JoAnn IND/LAC/TPTA

#ENVIRONMENTAL EDUCATION
MPCA Agency Contact-General 651-757-2700 Schoenecker, Colleen RMA/ECD/EDU
Resource Center-1st Choice 651-757-2056 Hannegan, Barb OS/BS
Resource Center-2nd Choice 651-757-2700 Schoenecker, Colleen RMA/ECD/EDU
SEEK 651-757-2700 Schoenecker, Colleen RMA/ECD/EDU
SEEK-Toll Free 1-800-657-3864 Toll Free-General Agency

#ENVIRONMENTAL IMPACT STATEMENTS(EIS) See Environmental Review

#ENVIRONMENTAL JUSTICE
651-757-2527 Letnes, Yolanda RMA/EE/AR

#ENVIRONMENTAL MANAGEMENT SYSTEMS (EMS) 
Including ISO 14001

651-757-2457 Innes, Al RMA/EBA/EED

#ENVIRONMENTAL PERFORMANCE PARTNERSHIP 
AGREEMENT 651-757-2476 Jorento, Leigh OD/OPS/OIU

#ENVIRONMENTAL PREFERABLE PURCHASING (EPP) 651-757-2489 Kertesz, Johanna MUN/LGA/SW

#ENVIRONMENTAL QUALITY BOARD (EQB) EQB: www.eqb.state.mn.us
Environmental Review Hotline 651-757-2873 EQB

651-757-2370 Frantz, Kate RMA/ER/EQB
651-757-2279 Smyser, Jeff RMA/EQB

#ENVIRONMENTAL RESULTS PROGRAM (ERP) Including 
Self-Assesment 651-757-2457 Innes, Al RMA/EBA/EED

#ENVIRONMENTAL REVIEW-formerly (EAW's & EIS's)
Also see: Pre-Application Meeting

651-757-2181 Affeldt, Craig RMA/EE/ERU

#EPA (ENVIRONMENTAL PROTECTION AGENCY) EPA: www.epa.gov
Region V - Chicago 1-800-621-8431 EPA
Washington D.C. Public Information Center 1-202-260-2090 EPA

#EPA FEDERAL ID# FOR GENERATORS OF HAZARDOUS 
WASTE
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651-757-2089 Kirchoff, Kristin IND/MUN/SBU2
651-757-2832 Wright, Shonda MUN/IND/BSU2

Fax for EPA ID requests 651-205-4592

#EPA FEDERAL ID# FOR TRANSPORTING HAZARDOUS 
WASTE

651-757-2089 Kirchoff, Kristin IND/MUN/SBU2

#ETHANOL
Plant/Production-Primary Contact 651-757-2657 Pribble, Ralph OS/CU2
Policy Questions 651-757-2735 Smith, Jeffrey IND/
E-85/Fuel use only 651-757-2297 Crotty, Fran RMA/ECD/SDU
Environmental Review & Plant Air Permitting 651-757-2739 Robin, Jim IND/AQP1
Environmental Review 651-757-2181 Affeldt, Craig RMA/EE/ERU
www.pca.state.mn.us/programs/ethanol.html Web site

#ETHANOL COMMISSION 651-201-6223 Ag: www.mda.state.mn.us
Oxyfuels Program Hotline 651-201-6086 Information AGRICULTURE
Oxyfuels Enforcement 651-215-5821 Weights & Measures PUB SERV

#FAX NUMBERS
Attorney General 651-297-4139 AG
Lab 651-296-3565 LL
FOC (Field Operations Center) 651-296-7206 FOC
Business Assistance Unit/SBEAP 651-297-8701 1st
Library 651-282-5446 1st
Information Services Office 651-282-5446 1st
2nd Floor-PAD 651-215-0246 2nd
Board of Water & Soil Resources (BWSR) 651-297-5615 2nd
Environment Outcomes & REM 651-297-8324 3rd
REM 651-297-8676 3rd
IND/MUN/DO 651-296-7782 4th
Asbestos Unit Only 651-297-1438 4th
IND/MUN 651-297-8683 4th
IND/MUN 651-297-2343 4th
REM/SER, REM/PCLR 651-296-9707 5th
IND/WQCE, IND/LWQP 651-296-8717 5th
IND/CEAQ 651-296-8717 5th
Commissioner's Office 651-296-7923 6th
Fiscal Services 651-297-1456 6th
Environmental Outcomes 651-297-7709 6th
Human Resources 651-296-5341 6th
Duluth Region 1-218-723-4727 Duluth
Brainerd Region 1-218-828-2594 NC Brainer
Detroit Lakes Region 1-218-846-0719 NW DetLks
Mankato 1-507-389-5422 SD Mankato
Marshall Region 507-537-6001 SW Marshal
Rochester Region 1-507-280-5513 SE Rochest
Willmar 1-320-214-3787 SD/Willmar
Grand Rapids 1-218-327-4263 GrdRpd

#FEEDLOTS (See listings under Animal)

#FEES
AQ, HW, WQ 651-757-2107 Olson, Jennifer OS/FABA
HW Fee Rule 651-757-2382 Gedde, Kathy IND/CELP

#FERTILIZER 651-201-6390 Braun, Gary www.mda.state.mn.us
Complaints 651-201-6333 Complaints-Dept of Ag AGRICULTURE
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Pesticide Regulations 651-201-6121 Information AGRICULTURE
Disposal Of Household Quantites-1st Choice Refer To County RMA/CEAD/RIA
Disposal Of Household Quantites-2nd Choice 507-476-4254 Gilbertson, Teresa RMA/EBA/STR

#FIELD OPERATIONS CENTER (WAREHOUSE)
651-757-2811 Webb, Matt WSD/OPS

Wet Lab 651-757-2734

#FILE REVIEW
Air Quality-File Manager 651-757-2667 Richards, Lenny OD/OPS/DS/RM
Contracts/RFP'S, Air Quality-Backup 651-757-2774 Gawboy, Michelle OD/OPS/DS/RM
Standards 651-757-2394 Good, Kara OD/OPS/DS/RM
Grants, Contracts/RFP's Backup 651-757-2394 Good, Kara OD/OPS/DS/RM
Environmental Review 651-757-2667 Richards, Lenny OD/OPS/DS/RM
Landfills, VIC, SW, Superfund, HW Regulatory Compliance 651-757-2573 Mitzuk, Dianne OD/OPS/DS/RM
Landfills, VIC, SW, Superfund, HW Regulatory Compliance 651-757-2394 Good, Kara OD/OPS/DS/RM
Leaks, Tanks, Spills, Emergency Response 651-757-2799 Verduzco, Lupe OD/OPS/DS/RM
Rules 651-757-2524 Leibl, JoAnne OD/OPS/DS/RM
Water Quality 651-757-2667 Richards, Lenny OD/OPS/DS/RM
Water Quality 651-757-2755 Stiles, Kelli OD/OPS/DS/RM

#FILMS 651-757-2547 Malec, Kathleen OS/CU2

#FISCAL SERVICES (See Accounting)

#FISH
Consumption Advisories 651-201-5000 MDH
Farms, Permits 651-757-2855 Hauge, Don REG/SWR/FPC

Kills-(Report to Duty Officer) 651-649-5451
Dept. of Public Safety (24 hour 
line) PUB SAFETY

Tissue Monitoring for Toxics 651-757-2579 Monson, Bruce EAO/WAEI/EIR

#FLOODING (Refer to Regional Office)

#FLOOR DRAINS-See Sludge
 
#FLUORESCENT LIGHT DISPOSAL 651-757-2391 Gilkeson, John

#FOOD WASTE-See Composting
RMA/EBA/STR

#401 CERTIFICATION OF CLEAN WATER ACT
651-757-2245 Brist, James RMA/EE/AR

#FORMALDEHYDE, In Homes/Health effects 651-201-4601 Indoor Air Unit MDH

In Work Place 651-284-5005
OSHA: 
www.doli.state.mn.us/mnosha.html

#FREEDOM OF INFORMATION-See File Review

#FREON, General Information 1-312-886-6816 Jeffrey Bratko - EPA Region V EPA
MN Rules/Backup Info. 651-757-2354 Fenske, Mary EAO/AAEDM

#FROGS

Fact Sheets on Web Site
www.pca.state.mn.us/hot/frogs.htm
l

#FUEL OIL STORAGE TANKS-See Storage Tanks
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#GARBAGE, See Solid Waste

#GARBAGE SALES TAX
Hotline 651-296-6181 Dept. of Revenue

#GAS STATIONS
Buying/Selling 651-757-2429 Henry, JoAnne IND/LAC/TPTA
Clean-up 507-206-2615 Lewison, Katherine REM/PR3
Clean-up-(Backup) 651-757-2463 Frye, Stephen REM/PR2

#GLASS
651-757-2392 Gjerde, Wayne DPM/SS/ISW
651-757-2684 Rust, Mark DPM/SS/ISW

#GEOTHERMAL HEAT PUMP GROUNDWATER EXTRACTION
Minnesota Dept of Health 651-201-4589 Hoffman, Mark MDH

#GLOBAL WARMING/CLIMATE CHANGE
http://www.pca.state.mn.us/hot/glo
balwarming.html

651-757-2275 Ciborowski, Peter EAO/AA/ADA
As related to refrigerants or high global warming 651-757-2769 Sullivan Jim EAO/AAEDM/APM

#GOVERNORS AWARD/EXCELLENCE IN POLLUTION 
PREVENTION

www.pca.state.mn.us/oea/p2/gova
ward.cfm

651-757-2688 Sandhei, Peder RMA/EBA/EED

#GOVERNOR'S MnGREAT AWARD
www.pca.state.mn.us/oea/lc/mngre
at.cfm

651-757-2433 Hetzel, Colleen RMA/EBA/STR

#GOVERNOR'S OFFICE 651-201-3400

#GRAIN ELEVATORS
http://www.pca.state.mn.us/compla
ints.cfm

Complaints 651-296-7300 Complaints IND/BSU1

#GRANT-IN-AID
Municipal Wastewater 651-757-2324 Dunn, Bill MUN/WW/IF

#GRANTS  AND LOANS
www.pca.state.mn.us/grants/index.
html

(CAP) Capitol Assistance Grants (1st choice) 651-757-2640 Patraw, Rick RMA/ECD/SDU
(CAP) Capitol Assistance Grants (2nd choice) 651-757-2208 Baker, Mary OS/FABC
(EA) Environmental Assistance Grants (1st choice) 651-757-2640 Patraw, Rick RMA/ECD/SDU
(EA) Environmental Assistance Grants (2nd choice) 651-757-2208 Baker, Mary OS/FABC 
(EA) Environmental Assistance Loans (1st choice) 651-757-2392 Gjerde, Wayne DPM/SS/ISW
(EA) Environmental Assistance Loans (2nd choice) 651-757-2208 Baker, Mary OS/FABC 
Clean Diesel Grants 651-757-2770 Sulzbach, Mark RMA/ECD/SFP
Truck Idling Loans (1st Contact) 651-757-2122 Nelson, Mike RMA/ECD/SFP
Truck Idling Loans (2nd Contact) 651-757-2236 Blomgren, Vickie OS/FABA
Small Business Loans (1st Contact) 651-757-2122 Nelson, Mike RMA/ECD/SFP
Small Business Loans (2nd Contact) 651-757-2236 Blomgren, Vickie OS/FABA
Surface Water Assessment Grant(1st choice) 651-757-2622 O'Hara, Kelly EAO/WLSM

#GREAT LAKES, INTERNATIONAL JOINT COMMISSION 218-302-6614 Hanson, Suzanne REG/NERW

#GREAT LAKES INTIATIVE 651-757-2820 White, Dann EAO/WAEI/ELU
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#GREEN BUILDING
www.pca.state.mn.us/oea/greenbuil
ding/index.cfm

651-757-2212 Barnes-Driscoll, Erin RMA/ECD/SDU
651-757-2568 Millberg, Laura RMA/ECD/SDU

#GREEN CHEMISTRY
651-757-2457 Innes, Alister RMA/EBA/EED

Back-up 651-757-2763 Strong, Phyllis RMA/EBA/EED

#GREEN CORPS
Coordinator 651-757-2676 Solas, Karen RMA/CBA/SDU

651-757-2581 Moon, Linda RMA/CBA/SDU
Back-up 651-757-2586 Moss, Paul RMA/ECD/SDU

#GREEN STAR, (See Environmental Audit)

#GREENHOUSE EFFECT (See Global Warming)

#GREENING OF SCHO0LS 651-757-2292 Countryman, Linda RMA/EBA/STR

#GREENSPACE (See Smart growth)

#GROUND WATER
http://www.pca.state.mn.us/water/
groundwater/index.html

General 651-757-2507 Kroening, Sharon EAO/GLM
General 651-757-2562 McLain, Chris REM/PR2
Modeling 218-302-6617 Streitz, Andrew EAO/GLM
Monitoring, General 651-757-2507 Kroening, Sharon EAO/GLM
Monitoring, Ambient 651-757-2507 Kroening, Sharon EAO/GLM
Monitoring, Sampling Methods 651-757-2507 Kroening, Sharon EAO/GLM
Technical Assistance For Clean Up Sites 651-757-2753 Stahnke, Gerald REM/VIC/ER
Rules & Standards 651-757-2562 McLain, Chris REM/PR2
Susceptibility 651-297-3877 Falteisek, Jan DNR
Susceptibility 218-302-6617 Strietz, Andrew EAO/WAEI/EIR

#HARMFUL SUBSTANCE COMPENSATION BOARD 651-757-2575 Moeger, Cathy OD/ 
Backup 651-757-2509 Krueger, Gary REM/CLS1

#HAZARDOUS WASTE
www.pca.state.mn.us/waste/pubs/b
usiness.html

Also see: Pre-Application Meeting
Facility/Owner Name Change www.pca.state.mn.us/changeforms
HW Hotline 651-296-2412 DPM/DSS/DAS
HW Hotline 1-800-677-4169 Toll Free DPM/DSS/DAS
Enforcement Actions  
Metro 651-757-2358 Finke, Brandon IND/HWCE
Metro 651-757-2231 Bissonnette, Raymond IND/HWCE
Detroit Lakes 218-846-8136 Mercil, Tara IND/HWCE
Duluth 218-302-6627 Grayson, Kit RMA/PSWM 
Duluth 651-757-2337 Elling, John IND/HWCE
Rochester 651-757-2383 Gegen, Jon IND/HWCE
Brainerd 218-316-3882 Bock, Sherry IND/LAC/HWC
Marshall/Willmar 507-476-4270 Kimman, Paul MUN/LGA/SW
Mankato 507-344-5243 Burman, Joshua IND/HWCE
HW Fees 651-757-2382 Gedde, Kathy IND/CELP
Licensing 651-757-2382 Gedde, Kathy IND/CELP
Sewered Waste Notification 651-757-2382 Gedde, Kathy IND/CELP
Freedom Of Information 651-757-2178 Abdella, A-Jelil DPM/DSS/DA
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Household Quantities Refer to County Refer to County
Metro Area 763-323-5730 Anoka County
Metro Area 952-361-1842 Carver County
Metro Area 952-891-7548 Dakota County
Metro Area 612-348-6026 Hennepin County
Metro Area 651-266-1199 Ramsey County
Metro Area 952-496-8652 Scott County
Metro Area 651-430-6702 Washington County
Incineration 651-757-2511 Kvaal, Greg IND/CELP
Medical Waste 651-757-2358 Finke, Brandon IND/HWCE

Manifests, For help completing (1st Contact) 218-846-8136 Mercil, Tara
www.pca.state.mn.us/waste/manife
st.html

Manifests, For help completing (Backup) 651-757-2832 Wright, Shonda DPM/MUN/IND/BSU2
Material Spills 651-757-2160 Lee, Steve REM/VIC/ER

Planning See E-mail addresSnyder, Mark-Hearing impaired RMA/CEAD/RIA
Remediation 651-757-2229 Biglow Crague REM/CLS2
Stabilization/Containment Facility Siting 651-296-2603 EQB

Transporting 651-215-6330 Department of Transportation

DOT: 
www.dot.state.mn.us/cvo/hazmat.ht
ml

Waste Minimization 612-624-1300 MnTAP: mntap.umn.edu

#HEALTH DEPARTMENT
General Information-MN Dept of Health 651-201-5000 Information MDH: health.state.mn.us
Clean Indoor Air Act 651-201-4601 Indoor Air Quality Unit MDH
Well Testing - (e.g. Water Quality Analysis) 651-201-4586 Well Management Section MDH

#HEARINGS
Examiners (Admin. Hearings Office) 612-341-7600 Mpls
Public  
Water Quality, Rules 651-757-2597 Nankivel, Carol RMA/EE/AR
Mailing List Updates-Apr. May, June/Oct. Nov. Dec. 651-757-2081 O'Brien, Laurie EAO/PMQ
Mailing List Updates-Jan. Feb. March/July, Aug. Sept. 651-757-2090 Gardner-Pritchard, Wendy IND/MUN/BSU2

#HELP DESK, COMPUTER 651-757-2200 Nelson, Brion OPS/ISO

#HERBICIDES & PESTICIDES, Regulations on Use 651-201-6121 Information Ag: www.mda.state.mn.us
Agricultural Chemical use (Complaints) 651-201-6276 Peckham, John AGRICULTURE

#HOLDING TANK PUMPOUT (See Septic Tanks)

#HOUSEHOLD HAZARDOUS WASTE
1st Choice Refer to County
2nd Choice 507-476-4254 Gilbertson, Teresa RMA/EBA/STR
3rd Choice 651-757-2801 Volkman, Jennifer RMA/EBA/STR
4th Choice 651-757-2292 Counrtyman, Linda RMA/EBA/STR

#HUMAN RESOURCES
General Information 651-757-2034 Front Desk OS/HR
Employee/Employment Verifications 651-757-2055 Binsfeld, Sonda OS/HR
Director 651-757-2598 Naughton, Colleen OS/HR
ADA/Affirmative Action 651-757-2410 Hanson, Katherine OS/HR
Recruiting, Compensation 651-757-2428 Henry, Suzette OS/HR
Accident Reports/Workers' Compensation 651-757-2650 Petry, Chuck OS/HR
Transactions, Salary Questions 651-757-2510 Kumar, Margaret OS/HR
Enterprise Learning Management (ELM) 651-757-2747 Sommer, Christine OD/OPS/OIU

#HYBRID VEHICLES 651-757-2297 Crotty, Fran RMA/ECD/SDU
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#HYDROGEN FUELS 651-757-2297 Crotty, Fran RMA/ECD/SDU

#HYDROGEN SULFIDE PROGRAM  Refer to Regional Feedlot Staff

HYDROGEOLOGY - (See Ground Water)

#HYDROPOWER
WQ Related Issues 651-757-2544 Mader, Judy MUN/SWP/SM

#ILLEGAL DUMPING-See Haz. or Solid Waste Enfor

#INCINERATORS/INCINERATION
Incineration/Ash Management 651-757-2423 Henderson, Julie IND/CELP
Hazardous Waste 651-757-2511 Kvaal, Greg IND/CELP
Ash Disposal-Metro 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Ash Disposal-Detroit Lks. 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Ash Disposal-Detroit Lks. 651-757-2827 Wilson, Neal MUN/SWP
Ash Disposal-Brainerd 218-316-3856 Vleck, Dan MUN/SWP
Ash Disposal-Duluth 651-757-2423 Henderson, Julie IND/CELP
Ash Disposal-Duluth 651-757-2717 Shearen, Trevor MUN/LGA/SW
Ash Disposal-Marshall 651-757-2219 Bello, Anthony MUN/SWP
Ash Disposal-Rochester 507-206-2600 Nachtigal, Sherri MUN/SWP
Complaints 651-296-7300 Complaints IND/BSU1
Medical (See Infectious Waste)
Rules 651-757-2460 Jackson, Anne EAO/AAEDM
Sewage Sludge 651-757-2460 Jackson, Anne EAO/AAEDM
Waste To Energy 651-757-2460 Jackson, Anne EAO/AAEDM

#INDIAN AFFAIRS
Indian Affairs-HW 651-757-2499 Koelfgen, Katie IND/LAC 

#INDIVIDUAL SEWAGE TREATMENT, See Septic Tanks

#INDUSTRIAL PERMITS, Waste Water
218-302-6637 Udd, Jeff IND/LWQP

#INDUSTRIAL WASTE MANAGEMENT PLANS
Metro 651-757-2638 Parr, Scott MUN/LGA/SW
Brainerd Refer to Brainerd Office MUN/SWCE
Detroit Lks. 218-846-8109 Rolf, Roger MUN/SWCE
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWM

#INFECTIOUS WASTE
Technical  Information, Permiting & Licensing 507-344-5243 Burman, Joshua IND/HWCE

#INFORMATION ABOUT MPCA 651-757-2056 Hannegan, Barbara OS/BS

#INFORMATION CENTER 651-296-6300 Hartnett, Rae Jean OD/OPS/BSU2
651-296-6300 Blydenburgh, Teresa OD/OPS/BSU2

#INJECTION WELLS
1-312-886-4299 Taylor, John EPA
1-312-886-4237 Micham, Ross EPA

Toll Free-Region V-Chicago 1-800-621-8431 EPA
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#INJURY, EMPLOYEE REPORTING 651-757-2650 Petry, Chuck OS/HR

#INTENSIVE STUDY, LAKES 651-757-2772 Swain, Ed EAO/WAEI/EIR

#INTEGRATED WATER QUALITY REPORTS 651-757-2450 Hotka, Louise EAO/WAEI/LSM

#INTERNATIONAL JOINT COMMISSION
Great Lakes 218-302-6614 Hanson, Suzanne REG/NERW
Red And Rainey Rivers 218-302-6613 Carey, Patrick REG/NER

#INVENTORY MANAGEMENT 651-757-2367 Fox, Diane OS/AO

#JUNK & ABANDONED  AUTO 651-757-2512 Kyser, Don MUN/LGA

#JUNK MAIL 651-757-2120 Educational Clearinghouse RMA/

#KEROSENE HEATERS 651-201-4601 Indoor Air Quality Unit MDH

#KOCH REFINERY 651-757-2706 Schutt, Carolina IND/AQP1

#LABORATORIES (PCA)
Air Quality

651-757-2694 Schifsky, Mark EAO/AAEDM
651-757-2284 Conley, Mike EAO/AAEDM

Biomonitoring
651-757-2273 Chirhart, Joel EAO/WBM
651-757-2823 Wiegner, Harold EAO/WMS

#LAB QUALITY ASSURANCE 651-757-2710 Scruton, Bill EAO/PMQ
Leaking Underground Storage Tanks-Petroleum 651-757-2710 Scruton, Bill EAO/PMQ
Great Lakes Resoration 651-757-2530 Lindon, Matt EAO/WAEI/LSM

#LAB QUALITY ASSURANCE COORDINATION
Water Quality 651-757-2360 Fisher, Roger EAO/PMQ
Hazardous Waste 651-757-2560 McDonald, Sandra EAO/PMQ
Ground Water 651-757-2710 Scruton, Bill EAO/PMQ
Air Quality 651-757-2760 Strassman, Rick EAO/AAEDM

#LAB REGISTRATION
651-757-2560 Sandra MacDonald EAO/PMQ

Backup 651-757-2268 Charpentier, Luke EAO/PMQ

#LAGOONS HOLDING & STABILIZATION, ETC.-see Ponds

#LAKE SUPERIOR
General Information 218-302-6625 French, Nelson WD/WNEW/LSU
Lakewide Mgmt. Plan 651-757-2535 Lohse-Hanson, Carri REM/R
Barrel Search 218-316-3862 Swenson, Ron MUN/MW/NCR
Beaches Hotline 1-218-725-7724 Recording Duluth
Coastal Zone Management 218-302-6646 Peterson, Joel REG/NERW
Data 651-757-2530 Lindon, Matt EAO/WAEI/LSM
Quality Assurance 651-757-2530 Lindon, Matt EAO/WAEI/LSM

#LAKE SUPERIOR BEACHES
24 Hour Hotline 218-725-7724 Hot Line
Lake Superior Beaches 218-302-6604 Fredrickson, Brian REG/NERW
Lake Superior Beaches 218-302-6613 Carey, Pat REG/NERW
Lake Superior Beaches-Media Calls 218-302-6605 Moore, Anne Perry OS/CPI
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#LAKES
Acidification, Acid Rain 651-757-2760 Swain, Ed EAO/WAEI/EIR
Associations 651-757-2419 Heiskary, Steven EAO/WAEI/LSM
Citizen Lake Monitoring Program-(Main Contact) 651-757-2450 Hotka, Lousie EAO/WAEI/LSM
Citizen Lake Monitoring Program-(Backup) 651-757-2377 Garcia, Amy EAO/WLSM
Classification 651-757-2234 Blaha, Gerald EAO/WAEI/WS
Complaints, Refer to appropriate region  
General (1st Contact) 651-757-2339 Engel, Lee EAO/WLSM
General (Backup) 651-757-2846 Richter, Dereck EAO/WLSM

Litter
Consult local unit of 
Government  

Surface Water Assesment Grant (1st Choice) 651-757-2622 O'Hara, Kelly EAO/WLSM
Swimming in Lakes (Safety) 651-201-5107 Scheftel, Joanie MDH
Water Quality Status 651-757-2339 Engel, Lee EAO/WLSM
Water Quality Status-Backup 651-757-2846 Richter, Dereck EAO/WLSM

#LAKESHORE CONSTRUCTION OF DOCKS 651-772-7910 Metro Region DNR
Or County Sheriff's Office  

#LAMP ACTIVITY FORM (Notification of) 651-757-2469 Johnson, Sandra IND/CELP

#LAND APPLICATION
Manure-Metro 651-757-2250 Brynildson, Kim REG/SWRW
Manure-Rochester 507-206-2616 Brietzke, Paul REG/SER 
Manure-Mankato 507-344-5245 Cords, Wayne REG/SER 
Manure-Marshall 507-476-4268 Riess, Brent REG/SWRW
Manure-Willmar 320-441-6967 Holien, Jerry REG/SWRW
Manure-Willmar 320-441-6971 Schwint, George REG/SWRW
Manure-Willmar 320-212-1910 Sunderland, Toby WD/FS/WFU
Manure-Brainerd 218-316-3892 Adams, Samantha REG/NCRW
Manure-Detroit Lakes 218-846-8139 Sharp, Michael REG/NWRW
Manure-Detroit Lakes 218-846-8122 Scheirer, Lisa REG/SWR/FPC
Of Petroleum Contaminated Soil 218-316-3857 Jendro, Amy REM/PR1
Of Municipal Sewage Sludge-Biosolids only 651-757-2320 Dufresne, Jorja MUN/SWR/SSTS/PP
Of Industrial Sewage Sludge-Industrial Bi-products 651-757-2380 Gawrys, Elizabeth IND/LWQP
Of Industrial Sewage Sludge-Food & Beverage 651-757-2380 Gawrys, Elizabeth IND/LWQP
Of Septage-(Subsurface Sewage Treatment Systems)
Metro 651-757-2817 Wespetal, Mark MUN/SWR/SSTS/PP
Rochester 507-206-2604 Oscarson, Steve MUN/SSTS/LTR
Detroit Lks. 218-846-8117 Decker, Carol MUN/SSTS/LTR
Marshall 507-476-4250 Moon, Matt MUN/SSTS/LTR
Brainerd 218-316-3853 Shelito, Pat MUN/MW/NCR
Duluth 218-316-3853 Shelito, Pat MUN/MW/NCR

#LANDFILLS
General Information 651-757-2272 Chiles, Jim RMA/EE/AR
Fee Exemptions 651-757-2272 Chiles, Jim RMA/EE/AR
Financial Assurance 651-757-2220 Benke, Johnna RMA/EE/AR

Enforcement See Inspectors below by region
Inspectors By Region's  
  Metro District 651-757-2638 Parr, Scott MUN/LGA/SW
  Brainerd Refer to Brainerd Office MUN/SWCE
  Detroit Lks 218-846-8109 Rolf, Roger MUN/SWCE
  Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
  Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
  Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWP
Closed Landfill Program 651-757-2302 Day, Douglas REM/CLS
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Closed Landfill Sites 
  Metro 651-757-2408 Hanson, Jean REM/CLS
  Metro   651-757-2683 Ruotsinoja, Shawn REM/CLS
  Metro, Brainerd & Marshall 651-757-2574 Moeger, John REM/CLS
  Detroit Lks 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
  Detroit Lks 651-757-2609 Newman, Tom REM/CLS
  Rochester 651-757-2302 Day, Douglas REM/CLS
  Permits-Metro 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
  Brainerd 218-316-3856 Vleck, Daniel MUN/SWP
  Duluth 651-757-2717 Shearen, Trevor MUN/LGA/SW
  Marshall 651-757-2219 Bello, Tony MUN/SWP
  Rochester 507-206-2600 Nachtigal, Sherri MUN/SWP

#LAUNDRY DETERGENT 651-757-2809 Wasley, Dennis EAO/WAEI/WS

#LEAD
Abatement Contractor Certification 651-201-4605 Locher, Dan MDH
General Info. on Removal 651-201-4620 Information desk MDH
Disposal Of Lead Paint Chips
Metro 651-757-2638 Parr, Scott MUN/LGA/SW
Brainerd Refer to Brainerd Office MUN/SWCE
Detroit Lks. 218-846-8109 Rolf, Roger MUN/SWCE
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Rochester 507-206-2650 Hugeback, Mark MUN/SER
Drinking Water Health Issues 651-201-5000 Public Water Supply Unit MDH
Gun Clubs-1st Contact 651-757-2509 Krueger, Gary REM/CLS1

Gun Clubs-2nd Contact 651-259-5050
Niska, Chuck (cell-612-756-
4165) DNR

Hazardous Waste Evaluation 651-757-2290 Cooley, Nathan RMA/EE/AR
Hud Lead Abatement Project 651-201-5000 Minn. Dept. of Health MDH
Lead Tackle Exchange Program/Get the Lead Out 651-757-2561 McDonald, Kevin RMA/ECD/SDU
Rules And Information 651-757-2290 Cooley, Nathan RMA/EE/AR

#LEAKING UNDERGROUND STORAGE TANKS (LUST)-See 
Petroleum Remediation Program  

#LEAVES - DISPOSAL
Burning Model Ordinances 651-281-1200 League of MN Cities
Complaints On Burning Refer to DNR DNR
Legislation On Yard Waste, General Info 651-757-2830 Wirth, Roberta REM/PR3

Outstate
Consult local unit of 
Government  

#LEGISLATIVE AFFAIRS
Legislative Director/Assistant Commissioner 651-757-2241 Koudelka, Kirk CO/
Legislative Assistant 651-757-2020 Neuschler, Catherine CO/

#LIBRARY/RESOURCE CENTER 651-757-2547 Malec, Kathleen OS/CU2

#LISTED METALS IN SPECIFIED PRODUCTS
Rulemaking Questions 651-757-2597 Nankivel, Carol RMA/EE/AR

#LITTER
General 651-757-2324 Dunn, Bill MUN/WW/IF
Illegal Dumping 651-582-1000 Information DOT

Landfills, (See Landfills)
LITTER, Landfills, (See 
Landfills)  

Roads & Highways 651-582-1000 Information DOT
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#LIVING GREEN EXPO, THE 651-757-2561 McDonald, Kevin RMA/ECD/SDU

#LOAN PROGRAM 
Clean Water Partnership 651-757-2236 Blomgren, Vickie 0S/FABA
Small Business Enviro Improvement Loan Prog(1st Choice) 651-757-2122 Nelson, Mike RMA/ECD/SFP
Small Business Enviro Improvement Loan Prog(2nd Choice) 651-757-2236 Blomgren, Vickie 0S/FABA
Wastewater Treatment/State Revolving Fund 651-757-2324 Dunn, Bill MUN/WW/IF

#LOONS, Mercury Study 651-757-2579 Monson, Bruce EO/ESA

#MAGAZINE RECYCLING (See Recycling)

#MAIL ROOM 651-757-2049 Kinchen, Russ OS/BS

#MAILING LISTS (M-list)
Apr. May, June/Oct. Nov. Dec. 651-757-2081 O'Brien, Laurie IND/BSU1
Jan. Feb. March/July, Aug. Sept. 651-757-2090 Gardner-Pritchard, Wendy IND/MUN/BSU2

#MARINE TOILETS 651-259-5400 DNR

#MEDIA, (See Public Information)

#MEDICAL WASTE - See Infectious Waste

#MERCURY
Broken Thermometers Spills 651-649-5451 Duty Officer-24 Hrs PUB SAFETY
Broken Thermometers Spills 1-800-422-0798 Duty Officer-Toll Free PUB SAFETY
Detection Dog/Clancy 651-757-2249 Brungardt, Sam OS/CU2
Fluorescents, Lamps & HID 651-757-2391 Gilkeson, John RMA/EBA/STR
Household Refer To County
Household-2nd Choice 507-476-4254 Gilbertson, Teresa RMA/EBA/STR
Environmental Impacts of Air Emissions 651-757-2772 Swain, Edward EAO/WAEI/EIR
Health Effects of Breathing Mercury Vapor 651-201-5000 MDH
In House Paint 651-757-2772 Swain, Edward EAO/WAEI/EIR
In Lakes & Fish 651-757-2579 Monson, Bruce EAO/WAEI/EIR
In Lakes & Fish 651-201-5000 MDH
In Major Appliances 651-757-2391 Gilkeson, John RMA/EBA/STR
In Products & Alternatives 651-757-2391 Gilkeson, John RMA/EBA/STR
Mercury Reduction Initiative 651-757-2807 Place, Rebecca IND/SPS
Thermometer Sales Ban Compliance 651-757-2231 Bissonnette, Ray IND/HWCE
Used by Health Care 651-757-2391 Gilkeson, John RMA/EBA/STR
Voluntary Reduction Agreements 651-757-2807 Place, Rebecca IND/SPS

#MERLA, (See Superfund)

#METAL RECYCLING
651-757-2392 Gjerde, Wayne DPM/SS/ISW
651-757-2684 Rust, Mark DPM/SS/ISW

#METEOROLOGIST 651-757-2217 Becker, Dennis EAO/AAEDM

#METH LABS
Contamination/General questions 651-201-4926 Souther, Larry-MDH MDH
Outdoor waste disposal issues 651-757-2160 Lee, Stephen REM/VIC/ER

#METROPOLITAN COUNCIL, Data Center 651-602-1140 Met Council Data Center
Environmental Services 651-602-1005 Information MCWS
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Fax Number 651-602-1138 MCWS

#METROPOLITAN LANDFILL CONTINGENCY ACTION FUND
651-757-2272 Chiles, Jim RMA/EE/AR

#MIDWEST INTERSTATE LOW LEVEL RADIOACTIVE WASTE 651-757-2272 Chiles, Jim RMA/EE/AR

#MIDWEST RECYCLING COALITION 651-757-2392 Gjerde, Wayne DPM/SS/ISW

#MILFOIL, EURASIAN 651-297-8021 Welling, Chip DNR

#MINING & QUARRYING OPERATIONS
Taconites 651-757-2280 Clark, Richard IND/LWQP

Sand, Gravel & Rock-Dust Abatement & Cntrl. 651-282-6143
Small Business 
Assistance/Helpline RMA/EBA/BCFL

Sand, Gravel & Rock-Dust Abatement & Cntrl. 1-800-657-3938 Toll Free RMA/EBA/BCFL

General Permits 651-282-6143
Small Business 
Assistance/Helpline RMA/EBA/BCFL

General Permits 1-800-657-3938 Toll Free RMA/EBA/BCFL
Water Quality Permitting 651-757-2543 Mader, Terry IND/LWQP

#MINNEAPOLIS
Environmental Inspections 612-685-8531 Van Tassel, Roger

#MINNESOTA ELECTRONICS RECYCLING ACT
651-757-2211 Cotton, Amanda RMA/PSWM/WTPP

#MINNESOTA POLLUTION CONTROL AGENCY 651-296-6300 Information www.pca.state.mn.us
Toll Free Line 1-800-657-3864 Information MPCA

#MINNESOTA RIVER 651-757-2400 Gunderson, Larry WAT/SWU
651-757-2518 Larson, Timothy REG/WTAP

#MINNESOTA STORMWATER MANUAL-See Stormwater

#MISSISSIPPI RIVER
Metro 651-757-2430 Hensel, John REG/WMSD
Lower 507-206-2626 Logan, Katherine REG/SERW
Upper 218-316-3889 Mezner, Laurel REG/NCRW

#MnTAP (MN Technical Assistance Program) 612-624-1300 Pollution Prevention www.mntap.umn.edu/
Director 612-624-4678 Babcock, Laura MnTAP
Toll Free Line 1-800-247-0015 MnTAP

#MnTBAP (Targeted Brownfield Assesment Program) 
MnTBAP Coordinator 651-757-2226 Betcher, John REM/VIC/ER
MnTBAP-Backup 651-757-2697 Schmitt, Shanna REM/VIC/ER

#MODELING (Air Dispersion) 651-757-2217 Becker, Dennis EAO/AAEDM

#MOLD 651-201-4601 Indoor Air Quality (MDH) MDH

#MONITORING
Outdoor Air Quality 651-757-2760 Strassman, Rick EAO/AAEDM
Ground Water 651-757-2507 Kroening, Sharon EAO/GLM
Streams 651-757-2450 Hotka, Louise EAO/WAEI/LSM
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Lakes 651-757-2339 Engel, Lee EAO/WLSM
Lakes-Backup 651-757-2846 Richter, Dereck EAO/WLSM
Citizen Lake Monitoring 651-757-2450 Hotka, Louise EAO/WAEI/LSM
Citizen Stream Monitoring 651-757-2750 Sovell, Laurie EAO/WAEI/LSM

#MONITORING WELLS, (See Wells)

#MOSQUITOS, Metropolitan Mosquito Control Dist 651-645-9149 www.mmcd.org/

#MOTOR OIL, (See Used Oil)

#MOTOR POOL-(See Vehicles)

#NATIONAL RECYCLING COALITION (NRC) www.nrc-recycle.org
651-757-2392 Gjerde, Wayne DPM/SS/ISW

#NEEDLES/SHARPS DISPOSAL (See #Sharps)

#NEWS MEDIA 651-757-2056 Public Information Office OS/CPI

#NEWS PRINT 651-757-2392 Gjerde, Wayne DPM/SS/ISW

#NO ASSOCIATION LETTERS
651-757-2399 Grigor, Lynn REM/VIC/ER
651-757-2753 Stahnke, Gerald REM/VIC/ER

#NO EXPOSURE CERTIFICATION (Industrial Stormwater)
Stormwater Hotline 651-757-2119 IND/WQCE
Stormwater Hotline 1-800-657-3804 Toll Free (Non-Metro only) IND/WQCE

#NOISE
Airport Complaints 612-726-9411 Airport Noise Abatement  

Complaints
Consult local unit of 
Government  

Complaints 651-757-2277 Claflin, Anne EAO/AAEDM/APM
Complaints on Facilities 218-316-3855 Crowell, Dave IND/CEAQ
Complaints on Facilities 651-757-2538 Carlson, Jennifer-(Backup) IND/CEAQ
Complaints on State Hwys. 651-234-7681 MNDOT MNDOT
Complaints on State Hwys.-(Backup) 651-757-2277 Claflin, Anne EAO/AAEDM/APM
General Information/Regulations 651-757-2277 Claflin, Anne EAO/AAEDM/APM
Monitoring And Meters 651-757-2277 Claflin, Anne EAO/AAEDM/APM

#NONDISCRIMINATION COORDINATOR
External Customers Only 651-757-2527 Letnes, Yolanda RMA/EE/AR

#NONPOINT SOURCE POLLUTION
319 Grants 651-757-2442 Holleran, Juline REG/WPA

#NOTARY PUBLIC
2nd Floor 651-757-2057 Kuehn, Lisa RMA/ EAO
4th Floor 651-757-2472 Johnson, Chris OD/OPS/DS/RM
4th Floor 651-757-2078 Stryker, Michelle OD/OPS/BSU1
4th Floor 651-757-2093 O'Gara, Elizabeth DPM/DSS/DAS
5th Floor 651-757-2106 Philipsen, Jeanne INS/BSU2
5th Floor 651-757-2083 Charpentier, Debbie IND/BSU1
5th Floor 651-757-2103 Finch, Tracy REM/SER
6th Floor 651-757-2224 Bergmark, Miriam OS/HR
6th Floor 651-757-2052 Droeger, Diane OS/BSU
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Brainerd 218-316-3869 Settergren, Victoria REG/BSU3
Duluth 218-302-6635 Sandstrom, Jeanette REG/BSU3
Marshall 507-476-4275 VanDeWiele, Sharri REG/SWRS
Detroit Lakes 218-255-5585 Reuss, Sheri OD/OPS/DS/RM
Mankato REG/SERS

#NPDES
General Permit Construction Applications 651-757-2118 Parlin, Rachel IND/MUN/BSU2
Industrial Permits (forms and applications) 651-757-2818 West Mary-1st Choice MUN/SSTS/LTR
General Permit Industrial Applications 651-757-2118 Parlin, Rachel IND/MUN/BSU2
MS4 (Municipal) 651-757-2090 Gardner-Pritchard, Wendy IND/MUN/BSU2
Sampling Proceedures 651-757-2360 Fisher, Roger EAO/PMQ
Wasterwater-Industrial/Municipal/MCES See Permits

#NUCLEAR
Prairie Island Questions 651-201-2231 Gonzales, Janet PUC
Nuclear Reactor Questions 651-201-2231 Gonzales, Janet PUC
Evacuation 651-296-2233 Emergency Services PUB SAFETY
Power Plants, Water Discharge 651-757-2740 Smith, Brandon IND/LWQP
Waste, (See Radioactive Waste)       

#ODORS
Feedlots-Refer to Feedlot Contact in Region  

Health Risk Assessment 651-201-5000 Health Risk & Site Assessment MDH
Inside Building 651-201-4601 Indoor Air Quality Unit MDH
Work 651-284-5005 Information LABOR: www.doli.state.mn.us
Outside Building 651-296-7300 Complaints IND/BSU1

#OIL, USED (See Used Oil)

#OMBUDSMAN SMALL BUSINESS/AIR QUALITY
651-757-2122 Nelson, Mike RMA/ECD/SFP

Toll Free 1-800-985-4247 Nelson, Mike RMA/ECD/SFP
Community Assistance 651-757-2594 Muessig, Philipp RMA/ECD/SDU 

#OUTHOUSES Consult Local Unit of Governmenwww.extension.umn.edu/
U of M Extension 612-625-1774 Gustafson, Dave U of M

#OSHA (OCCUPATIONAL SAFETY & HEALTH)
Federal-Information 612-664-5464 Mpls
State 651-284-5005 LABOR: www.doli.state.mn.us

#OZONE LAYER 1-312-886-6816 Jeffrey Bratko - EPA Region V EPA: www.epa.gov/ozone

#PACKAGING
General 651-757-2272 Chiles, Jim RMA/EE/AR
Toxics in 651-757-2392 Gjerde, Wayne DPM/SS/ISW
Toxics in 651-757-2391 Gilkeson, John RMA/EBA/STR

#PAINT DISPOSAL

From Businesses (Metro)
See Hazardous Waste 
Metro

From Businesses (Outstate) 651-282-6143
Small Business 
Assistance/Helpline RMA/EBA/BCFL

From Businesses (Outstate) 1-800-657-3938 Toll Free RMA/EBA/BCFL
From Households 651-757-2392 Gjerde, Wayne DPM/SS/ISW
From Households Refer to County Offices www.greenguardian.com
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#PAPER
Executive Order 651-757-2392 Gjerde, Wayne DPM/SS/ISW
General Questions 651-757-2392 Gjerde, Wayne DPM/SS/ISW
Recycled Office Paper (Where to buy) 651-757-2489 Kertesz, Johanna MUN/LGA/SW

#PAPER MILLS WATER POLLUTION 218-302-6651 Knowles, Scott IND/LWQP

#PAPER RECYCLING (See Recycling)

#PARKING FOR EMPLOYEES Meritex
parking@meritex.com 651-855-9668 Yang, Tong
parking@meritex.com 651-855-9668 Price, Brad

#PARTS WASHERS-See Sludge

#PAYROLL
651-757-2673 Schindeldecker, Vicki OS/FABA
651-757-2742 Sobaski, Andrea OS/FABA

#PCBs
Business Health Effects (OSHA) 651-284-5005 Information LABOR
Disposal 218-846-8136 Mercil, Tara IND/HWCE
Disposal 507-344-5243 Burman, Joshua IND/HWCE

Fish Consumption 651-201-5000 Health Risk & Site Assessment MDH
Incineration 651-757-2460 Jackson, Anne EAO/AAEDM
Leaking Fluorescent Light Ballasts 651-649-5451 Duty Officer PUB SAFETY
PCB Spills Response/Cleanup 651-649-5451 Duty Officer PUB SAFETY

#PEAT MINING
Water Quality 218-302-6637 Udd, Jeff IND/LWQP

#PERMITS
Facililty/Owner Name Change www.pca.state.mn.us/changeforms
Aboveground Tanks 651-757-2469 Johnson, Sandra IND/CELP
Aboveground Tanks 651-7572789 Tran, Tin IND/CELP
Agriculture-See Animal Feedlots
Air Quality-See Air Permits
Air Fees-Annual 651-757-2733 Smith, Michael EAO/AAEDM
Biomass (Air Permitting) 507-206-2607 Braaten, Bruce IND/AQP1
Industrial Wastewater, NPDES-SDS 218-302-6637 Udd, Jeff IND/LWQP
Municipal Wastewater, NPDES-SDS 507-206-2651 Turri, Wendy MUN/MW
Water Treatment Plants 218-316-3890 Blasing, Nicole MUN/WW/NWR
Wastewater-Copies of Permits only 651-757-2667 Richards, Lenny OD/OPS/DS/RM
Hazardous Waste 651-757-2382 Gedde, Kathy IND/CELP
Open Burning 651-296-5966 Zitzman, Laurie DNR
Solid Waste  
 Transfer Station 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
 Metro District 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
 Detroit Lks. 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
 Brainerd 218-316-3856 Vleck, Daniel MUN/SWP
 Duluth 651-757-2423 Henderson, Julie IND/CELP
 Duluth 651-757-2717 Shearen, Trevor MUN/LGA/SW
 Marshall 651-757-2219 Bello, Tony MUN/SWP
 Rochester 507-206-2600 Nachtigal, Sherri MUN/SWP
Stormwater, Construction 651-757-2118 Parlin, Rachel IND/MUN/BSU2
Stormwater, Industrial 651-757-2818 West Mary-1st Choice MUN/SSTS/LTR
Stormwater, Industrial 651-757-2118 Parlin, Rachel IND/MUN/BSU2
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Stormwater, Municipal MS4-Status only 651-757-2090 Gardner-Pritchard, Wendy IND/MUN/BSU2
Stormwater, Municipal MS4-Technical questions only 651-757-2368 Fox, Scott MUN/SW/MCU1

#PESTICIDES, HERBICIDES MDA:  www.mda.state.mn.us
Pesticide complaints-Dept. of Agriculture 651-201-6333 Complaints-Dept of Ag AGRICULTURE
Agricultural chemical use (Complaints) 651-201-6276 Peckham, John-Dept of Ag AGRICULTURE
1st Choice-Disposal Outlets For Household Quantities Refer to County
2nd Choice-Disposal Outlets For Household Quantities 651-757-2801 Volkman, Jennifer RMA/EBA/STR
3rd Choice-Disposal Outlets For Household Quantities 651-201-6562 Kaminski, Stan-Dept of Ag AGRICULTURE

Disposal Business (Metro)
See Hazardous Waste 
Metro

Disposal Business (Outstate) 651-282-6143 Small Business Assistance RMA/EBA/BCFL

Disposal Business (Outstate) 1-800-657-3938
Small Business Assistance-Toll 
Free RMA/EBA/BCFL

Lawn Sprayer Business Information 651-201-6137 Moua, Xia-Dept of Ag AGRICULTURE

Management Plan 651-201-6269 Spetzman, Jerome-Dept of Ag AGRICULTURE
Regulations 651-201-6121 Information-Dept of Ag AGRICULTURE

#PETROFUND REIMBURSEMENTS/PETROBOARD
MPCA Liaison 651-757-2328 Ebertz, Jessica REM/PR3
Petrofund Director-Dept of Commerce 651-296-9423 Joel, Fischer COMMERCE

PETROLEUM BROWNFIELDS PROGRAM-Formerly Voluntary 
Petro Investigation & Cleanup (VPIC)
1st Contact 651-757-2425 Hendry-VanPatten, Stacey REM/PR3
Back-up 651-757-2502 Koplitz, Mark REM/PR3

#PETROLEUM GAS STATIONS-See Gas Stations

#PETROLEUM REMEDIATION PROGRAM-Formerly (LUST)
Metro 651-757-2463 Frye, Stephen REM/PR2
Brainerd 218-316-3880 Sekely, Adam REM/PR1
Detroit Lakes 218-846-8111 Furuseth, Arlene REM/PR1
Duluth 218-302-6639 Kania, Laurie REM/PR1
Marshall 507-476-4260 Hennen Blomme, Nancy REM/PR1
Rochester 507-206-2633 Artie Dworak REM/PR3

#PHARMACEUTICAL/DRUG DISPOSAL

Homeowners
Refer to Co. Sheriff's Office-1st 
choice

Homeowners 651-757-2801 Volkman, Jennifer-2nd choice
Business only/Metro 651-757-2358 Finke, Brandon IND/HWCE
Business only/Mankato 507-344-5243 Burman, Joshua IND/HWCE
Business only/Brainerd 218-316-3882 Bock, Sherry IND/LAC/HWC
Business only/Detroit Lakes 651-757-2358 Finke, Brandon IND/HWCE
Business only/Duluth 651-757-2337 Elling, John IND/HWCE
Business only/Rochester 651-757-2383 Gegen, Jon IND/HWCE

#PHASE I/PHASE II
VIC Program/Non pertroleum only/Supervisor 651-757-2608 Neve, Hans REM/VIC/ER
VIC Program/Non pertroleum only/General Information 651-757-2425 Hendry-VanPatten, Stacey REM/PR3
Otherwise calls should go to Petroleum Remediation Prog.

#PHONE BOOKS
651-757-2392 Gjerde, Wayne RMA/CBA/SMM
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#PHOSPHATE CONTENT OF SOAPS 651-757-2809 Wasley, Dennis EAO/WAEI/WS

#PHOSPHORUS, LAKES AND STREAMS 651-757-2419 Heiskary, Steven EAO/WAEI/LSM

#PHOSPHORUS LOADING, POINT SOURCE 651-757-2814 Weiss, Steven EAO/WAEI/ELU

#PHOSPHORUS MANAGEMENT PLAN
507-476-4252 Dahl, Tamara DPM/DSS/DAS

#PHOTO I.D.'S FOR STAFF 651-757-2113 Pattain, Charles OS/BS

#PIPELINES
Emergency Spills (24 hour line) 651-649-5451 Duty Officer PUB SAFETY
Office of Pipeline Safety 651-296-9636 Information PUB SAFETY
Pipeline Routing 651-296-2603 MN planning EQB
Information 651-757-2160 Lee, Stephen REM/VIC/ER

#PLANTS FOR STORMWATER DESIGN
To order manual 651-757-2098 Olafson, Barbara REG/W

http://www.erosion.umn.edu/Stormwater.pdf To order online

#PLASTICS
Disposal Legislation 651-757-2272 Chiles, Jim RMA/EE/AR
Recycling 651-757-2392 Gjerde, Wayne RMA/CBA/SMM
Recycling 651-757-2684 Rust, Mark RMA/CBA/SMM
Recycling (Computer Plastic only) 651-757-2211 Cotton, Amanda RMA//PSWM/WTPP

#POISON CONTROL 1-800-222-1222

#POLLUTION PREVENTION (P2)
Also see: Pre-Application Meeting
P2 Assistance
Mfg & Service Industries-includes energy efficiency 612-624-1300 MnTAP MnTAP
Commercial, Non-manufacturing, Retail Institutions 612-781-1307 Vennewitz, Mike-Not PCA RETAP
Business Assistance
Sm Business Enviro & Program Compliance Assistance 651-757-2176 Bourdaghs, Angela RMA/CBA/BA
Small Business Ombudsman 651-757-2122 Nelson, Mike RMA/CBA/MMA
Conservation Design

651-757-2384 Gelbmann, Anne MUN/SW/MCU1
For Businesses 651-757-2172 Brown, Sara RMA/CBA/BA

P2 Data-Research & Analysis See E-mail addres
Snyder, Mark-
mark.snyder@state.mn.us RMA/PSWM/WTPP

Design for Environment (DfE) See E-mail addres
Snyder, Mark-
mark.snyder@state.mn.us RMA/PSWM/WTPP

P2 Financial Assistance (Grants and Loans)
Environmental Assistance Grants & Loans 651-757-2208 Baker, Mary OS/FABC

Environmental Assistance Grants See E-mail addres
Snyder, Mark-
mark.snyder@state.mn.us RMA/PSWM/WTPP

Small Business Regulatory Assistance Loans 651-757-2122 Nelson, Mike RMA/CBA/MMA
General 651-757-2763 Strong, Phyllis RMA/PSWM/WTPP
Governor's Award
Business 651-757-2688 Sandhei, Peder RMA/CBA/SMM
MnGreat (government) 651-757-2433 Hetzel, Colleen RMA/PSWM/WTPP
Green Chemistry 651-757-2457 Innes, Al RMA/PSWM/WTPP
Green Roofs 651-757-2384 Gelbmann, Anne MUN/SW/MCU1
For Businesses 651-757-2172 Brown, Sara RMA/CBA/BA
Household Haz Waste Homeowner Education 651-757-2292 Countryman, Linda RMA/CBA/MMA

Interagency Pollution Prevention Advisory Team (IPPAT) 651-757-2292 Countryman, Linda RMA/CBA/MMA
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Integration into MPCA Programs
651-757-2457 Innes, Al RMA/PSWM/WTPP
651-558-6157 Ronchak, Andy RMA/CBA/BA
651-757-2763 Strong, Phyllis RMA/PSWM/WTPP
651-757-2176 Bourdaghs, Angie RMA/CBA/BA

Low Impact Development (LID)
651-757-2384 Gelbmann, Anne-1st Choice MUN/SW/MCU1

For Businesses 651-757-2172 Brown, Sara RMA/CBA/BA
Mercury Reduction
In Products 651-757-2391 Gilkeson, John RMA/PSWM/WTPP
Quick Silver Caucus 651-757-2391 Gilkeson, John RMA/PSWM/WTPP
Burn Barrels 218-302-6630 Fisher, Henry RMA/PSWM/SWM
Burn Barrels 651-757-2535 Lohse-Hanson, Carri W/NEWS/LS
Burn Barrels 651-757-2684 Rust, Mark RMA/CBA/SMM
Porous Pavement 651-757-2384 Gelbman, Anne MUN/SW/MCU1
For Businesses 651-757-2172 Brown, Sara RMA/CBA/BA
Purchasing-Environmentally Preferable
For Government 651-757-2489 Kertesz, Johanna RMA/CBA/SMM
For Government 651-757-2276 Cioci, Madalyn RMA/PSWM/WTPP
For Businesses 651-757-2176 Bourdaghs, Angela RMA/CBA/BA
Product Stewardship
Carpet 651-757-2392 Gjerde, Wayne RMA/CBA/SMM
Electronics (1st Choice) 651-757-2211 Cotton, Amanda RMA/PSWM/WTPP
Electronics (2nd Choice) 651-757-2434 Hickle, Garth RMA/PSWM/WTPP
Mercury Containing Products 651-757-2391 Gilkeson, John RMA/PSWM/WTPP
Packaging 651-757-2434 Hickle, Garth RMA/PSWM/WTPP
Paint 651-757-2434 Hickle, Garth RMA/PSWM/WTPP
Progress Reports & Fees Snyder, Mark RMA/PSWM/WTPP
Rain Gardens/Rain Barrels 651-757-2384 Gelbmann, Anne MUN/SW/MCU1
Back-up 651-757-2205 Asleson, Brooke W/MWS/MW
For Businesses 651-757-2172 Brown, Sara RMA/CBA/BA
Renewable Energy & Alternative Fuels 651-757-2297 Crotty, Fran RMA/CBA/SDU
School Sector-Source & Toxicity Reduction 651-757-2348 Farnan, Tim RMA/CBA/SMM
Source Reduction of Solid Waste
Paper, Procurement, etc. 651-757-2276 Cioci, Madalyn RMA/PSWM/WTPP
Grocery Sector, Resource mgmt contracts, General 651-757-2348 Farnan, Tim RMA/CBA/SMM
Waste Reduction Policy, General 651-757-2433 Hetzel, Colleen RMA/PSWM/WTPP
Small Government Assistance

651-757-2176 Bourdaghs, Angela RMA/CBA/BA
Supervisors
Waste and Toxic P2 Policy 651-757-2265 Cera, David RMA/PSWM/WTPP
Sustainable Development 651-757-2561 McDonald, Kevin RMA/CBA/SDU
Sustainable Development
Eco Industrial Development 651-757-2616 Nolan, Tim RMA/CBA/MMA
Living Green 365 & Eco Experience Coordinator 651-757-2262 Gangeness, Britt RMA/CBA/SDU
Sustainable Communities 651-757-2586 Moss, Paul RMA/CBA/SDU
Sustainable Communities: MN Green Step Cities Program 651-757-2594 Muessig, Phil RMA/CBA/SDU
Technical Assistance
Manufacturing & Service Ind. includes energy efficiency 612-624-1300 MnTAP MnTAP
Small Business Environmental Assistance 651-757-2169 Johnson, Troy RMA/CBA/BA
Program - compliance assistance 651-757-2169 Johnson, Troy RMA/CBA/BA
TMDL (Total Maximum Daily Load) 651-558-6157 Ronchak, Andy RMA/CBA/BA
Toxics In Products
General 651-757-2391 Gilkeson, John RMA/PSWM/WTPP

P2 Web Site See E-mail addres
Snyder, Mark-
mark.snyder@state.mn.us RMA/PSWM/WTPP

#POLYSTYRENE (Styrofoam) 651-757-2392 Gjerde, Wayne RMA/CBA/SMM
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#PONDS
Municipal Wastewater Treatment 651-757-2343 Erickson, Gene MUN/WW/IF
Industrial Wastewater Treatment 651-757-2740 Smith, Brandon IND/LWQP
Storm Water-Operation/Maintenance (Municipal) 651-757-2368 Fox, Scott MUN/SW/MCU1
Stormwater Engineering Design and Guidance Manual only 651-757-2732 Smith, Todd MUN/SW/MCU1
Stormwater Engineer Design-Municipal only (ponds/basins) 651-757-2357 Findorff, Mike MUN/SW/MSTS
Complaints for Residential Developments IND/LAHWCE
Complaints for Industrial Ponds 651-757-2744 Sokola, Scot IND/CE/LWQP
Feedlot Manure Storeage-Ponds/Basins/Lagoons 651-757-2250 Brynildson, Kim REG/SWR/FPC
Other Pond Concerns (someone's yard, property, etc) DNR or Local Zoning

#POWERWASHING 218-302-6637 Udd, Jeffrey IND/LWQP

#POWER LINES
Health Effects 651-201-5000 Donakowski, Tim MDH
Locating Underground Utility Lines 651-454-0002 Gopher State One Call  
Stray Voltage 651-282-6444 Public Utilities Commission PUC

#POWER PLANTS
Water Issues 651-757-2740 Smith, Brandon IND/LWQP
Siting and Transmission Lines 651-296-9535 Storm, Bill COMMERCE

#PRAIRIE ISLAND QUESTIONS 651-201-2231 Gonzales, Janet PUC

#PRE-APPLICATION MEETING
Air Permitting Program 651-757-2736 Smith, Don IND/AQPS
Above Ground Storage Tank Permitting 651-757-2499 Koelfgen, Katie IND/LAC
Environmental Review 651-757-2181 Affeldt, Craig RMA/EE/ERU
Feedlot Permitting 320-441-6966 Hukriede, Randy REG/SWR
Hazardous Waste Permitting 651-757-2499 Koelfgen, Katie IND/LAC
Solid Waste Permitting 651-757-2389 Giddings, Steve RMA/EBA
Pollution Prevention (P2) 651-757-2265 Cera, David RMA/EBA/EED
Industrial-Wastewater Permitting 218-302-6612 Stollenwerk, Jeff IND/LWQP
Municipal-Wastewater Permitting 507-206-2651 Turri, Wendy MUN/MW

#PROCUREMENT OFFICER 651-757-2367 Fox, Diane OS/FABA

#PRODUCT STEWARDSHIP POLICY
1st Choice 651-757-2211 Cotton, Amanda RMA/PSWM/WTPP
2nd Choice 651-757-2434 Hickle, Garth RMA/EBA/EED

#PROTECTING WATER QUALITY IN URBAN AREAS 651-757-2732 Smith, Todd MUN/SW/MCU1

#PUBLIC INFORMATION OFFICE
Communications Director 651-757-2278 Verhasselt, Dave OS/COMM
Lakes & Rivers, Impaired Waters, Waste Water Treatment 651-757-2680 Rude-Young, Cori OS/CU2
Web Team 651-757-2738 Smith, Walker OS/CU1
Spills,Tanks and Emergency Response Sect 651-757-2249 Brungardt, Sam OS/CU2
Landfills, Superfund, Hazardous Waste, Air Alerts 651-757-2249 Brungardt, Sam OS/CU2
Air Quality, PFC's, Ethanol, Mining 651-757-2657 Pribble, Ralph OS/CU2
Pharmaceuticals, E-waste/Electronics 651-757-2559 McCurdy, Pamela OS/CU2
Blue-green Algae 651-757-2312 Donath, Alexis OS/CU2
Webcasting 651-757-2662 Rafferty, Michael OS/CU3
Webcasting 651-757-2506 Krocheski-Meyer, Glenn OS/CU1
PUBLIC INFORMATION OFFICE, Regional Offices
Brainerd Office 218-316-3887 Mikkelson, Stephen OS/CU1
Rochester Office 507-206-2608 Rofshus, Catherine OS/CU2
Detroit Lakes Office/Septics 218-846-8108 Olson, Daniel OS/CU1
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Duluth Office 218-302-6605 Moore, Anne Perry OS/CPI
Willmar Office/Feedlots 320-441-6972 Peterson, Forrest OS/CU1
Graphic Design 651-757-2199 Andre, Paul OS/CU1
Graphic Design 651-757-2198 Andre, Scott OS/CU1

#PUBLIC SAFETY 651-296-6911 Information www.dps.state.mn.us

#PURIFIERS FOR DRINKING WATER 651-201-5000 Public Water Supply MDH

#QUALITY ASSURANCE 651-757-2710 Scruton, Bill EAO/PMQ
Air Monitoring 651-757-2353 Fenlon, Dennis EO/MR

#RADIATION AND EFFECTS OF RADIATION 651-201-5000 McClanahan, Sue MDH

#RADIOACTIVE WASTE
High Level Radioactive Waste 651-201-2231 Gonzales, Janet PUC
Health Effects 651-201-5000 Donakowski, Tim MDH
Naturally Occuring Radioactive Material (NORM) 507-344-5243 Burman, Joshua IND/HWCE
Transportation 651-296-2233 Emerg Mgmt (Receptionist) Pub Safety

#RADON 651-201-4601 Indoor Air Quality Unit MDH

#RAILROAD TIE (See Creosote)

#RAINY RIVER 1-218-283-2240 Baratono, Nolan REG/NERW

#RAMSEY COUNTY ENVIRONMENTAL HEALTH 651-266-1199 Division of Solid Waste

#RCRA (Resource Conservation Recovery Act) (See 
Hazardous Waste)

#RECORDS REVIEW, (See File Review)

#RECYCLE MORE MINNESOTA
1st Contact 651-757-2489 Kertesz, Johanna MUN/LGA/SW
2nd Contact 651-757-2688 Sandhei, Peder RMA/EBA/EED

#RECYCLING-(Also see what to recycle) www.recycleminnesota.org
Antifreeze-Metro Business See Hazardous Waste

Antifreeze-Outstate Business 651-282-6143
Small Business 
Assistance/Helpline RMA/EBA

Battery Recycling, Business Metro See Hazardous Waste

Battery Recycling, Business Outstate 651-282-6143
Small Business 
Assistance/Helpline RMA/EBA

Buy Recycled 651-757-2489 Kertesz, Johanna MUN/LGA/SW
Carpet 651-757-2392 Gjerde, Wayne DPM/SS/ISW
Cement 651-757-2392 Gjerde, Wayne DPM/SS/ISW
Data (known as SCORE data) 1st Choice 507-476-4276 Vee, Arlene MUN/SWP
Data (known as SCORE data) 2nd Choice 651-757-2684 Rust, Mark DPM/SS/ISW
Mattress Recycling 218-302-6630 Fisher, Henry MUN/LGA/SW
Magazine Recycling 651-757-2392 Gjerde, Wayne DPM/SS/ISW
Market Development/General Info 651-757-2392 Gjerde, Wayne DPM/SS/ISW
Loan Program 651-757-2392 Gjerde, Wayne DPM/SS/ISW
Paper Recycling 651-757-2489 Kertesz, Johanna MUN/LGA/SW
Permit By Rule Facilities/Highway Sign 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Policy 651-757-2272 Chiles, Jim RMA/EE/AR
CFC's, Problem Materials 651-757-2391 Gilkeson, John RMA/EBA/STR
CFC's, Problem Materials 651-757-2392 Gjerde, Wayne DPM/SS/ISW
Shingles 651-757-2392 Gjerde, Wayne DPM/SS/ISW
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Used Oil, Industrial (Metro) See Hazardous Waste

Used Oil, Industrial (Outstate) 651-282-6143
Small Business 
Assistance/Helpline RMA/EBA/BCFL

Household/Curb side Refer to County Offices  
Electronics/Household-1st Choice 651-757-2211 Cotton, Amanda RMA/PSWM/WTPP

#RED RIVER BASIN 218-846-8102 Ziegler, Jim MUN/NCR/SSTS/CE

#REDUCTION OF WASTE
Hazardous & Industrial 612-624-1300 Information MnTAP
Mixed Municipal Solid Waste 651-757-2433 Hetzel, Colleen RMA/EBA/STR

#REGIONAL OFFICES
Duluth 218-723-4660 Hanson, Suzanne REG/NERW
Brainerd/Baxter 218-828-2492 Larson, Reed REM/NCR
Detroit Lakes 218-847-1519 REM/NWR
Mankato 507-389-5977 Finley, Robert REG/SER
Marshall 507-537-7146 REM/SWR
Rochester 507-285-7343 Finley, Robert REG/SER
Willmar 320-214-3786 REG/SWR

#RESERVE MINING - (Northshore Mining)  
Air Issues 651-757-2798 Baumann, Suzanne IND/SPS
Water Issues 218-723-4928 Thomas, John IND/CE/LWQP

#RESOURCE CENTER
1st Contact 651-757-2700 Schoenecker, Colleen RMA/ECD/EDU
2nd Contact 651-757-2056 Hannegan, Barbara OS/BS

#RESOURCE CONSERVATION AND RECOVERY ACT (RCRA) 
(See Hazarous Waste)

#RIVERS AND STREAMS, Data Only
Heavy Metals 651-757-2788 Tomasek, Mark EAO/WAEI/WS
Heavy Metals 651-757-2656 Preimesberger, Angela EAO/WAEI/WS

#ROAD KILL (See #ANIMALS-Carcass disposal)

#ROAD SALT EFFECTS ON WATER QUALITY
651-757-2205 Asleson, Brooke REG/WMSD
651-558-6157 Ronchack, Andy (Backup) RMA/EBA/BCFL

#RODENT CONTROL/SMALL PREDATORS

Disposal
Consult local unit of 
Government  

General University Information ($2 call) 1-976-0200 U of M
University Of Minnesota 612-625-5000 U of M

#RULES REVIEW
Rulemaking File Manager 651-757-2524 Leibl, JoAnne OD/OPS/DS/RM
Copies of Sonar's & Rulemaking Documents 651-757-2524 Leibl, JoAnne OD/OPS/DS/RM

#RULES & REGULATIONS
Air-Active Rulemaking Projects 651-757-2439 Lynn, Mary Hoffman RMA/EE/AR
Mercury Rule Questions 651-757-2288 Conti, Barbara EAO/AAEDM/APM
Water-Active Rulemaking Projects 651-757-2597 Nankivel, Carol RMA/EE/AR
Land (Haz Waste)-Activer Rulemaking Projects 651-757-2577 Molloy, Kevin RMA/EE/AR
Feedlots 651-757-2250 Brynildson, Kim REG/SWR/FPC
Ground Water Quality 651-757-2507 Kroening, Sharon EAO/GLM
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Metro 651-757-2358 Finke, Brandon IND/HWCE
Metro 218-846-8112 LaRoque, Steven IND/LAC/TC
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Detroit Lakes Region 218-846-8112 LaRoque, Steven IND/LAC/TC
Marshall Region
Rochester Region 651-757-2383 Gegen, Jon IND/HWCE
Manure Management/Land Application
Marshall 507-476-4268 Riess, Brent
Rochester 507-206-2616 Brietzke, Paul REG/SER
Metro 651-757-2250 Brynildson, Kim REG/SWR/FPC
Metro 651-757-2827 Wilson, Neal MUN/SWP
Mankato 507-344-5245 Cords, Wayne REG/SER
Willmar 320-441-6971 Schwint, George REG/SWRW
Willmar 320-212-1910 Sunderland, Toby WD/FS/WFU
Septic Systems 651-757-2817 Wespetal, Mark MUN/SWR/SSTS/PP
Solid Waste Existing  Rules 651-757-2272 Chiles, Jim RMA/EE/AR
Metro District 651-757-2334 MUN/SWP
Detroit Lks. 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Brainerd 218-316-3856 Vleck, Dan MUN/SWP
Duluth 651-757-2423 Henderson, Julie IND/CELP
Duluth 651-757-2717 Shearen, Trevor MUN/LGA/SW
Marshall 651-757-2219 Bello, Anthony MUN/SWP
Rochester 507-206-2600 Nachtigal, Sherri MUN/SWP
Solid Waste, Proposed 651-757-2527 Letnes, Yolanda RMA/EE/AR
Storage Tanks 651-757-2429 Henry, JoAnn IND/LAC/TPTA
Storm Water  
  Municipal 651-757-2384 Gelbman, Anne MUN/SW/MCU1
  Construction 651-757-2357 Findorff, Mike MUN/SW/MSTS
  Industrial 651-757-2439 Lynn, Mary Hoffman RMA/EE/AR
  Storm Water Coordinator 651-757-2439 Lynn, Mary Hoffman RMA/EE/AR
Underground & Aboveground Storage Tanks 651-757-2429 Henry, JoAnn IND/LAC/TPTA

#RUNOFF
Urban Runoff 651-757-2384 Gelbman, Anne MUN/SW/MCU1

#SAFETY ADMINISTRATOR 651-757-2650 Petry, Chuck OS/HR

#SALT
Roads 651-757-2205 Asleson, Brooke REG/WMSD
Roads 651-558-6157 Ronchack, Andy RMA/EBA/BCFL
Storage P.D. Nonpoint Source 651-215-6330 DOT

#SANDBLASTING 651-296-7300 Air Quality Complaints IND/BSU1

#SAND & GRAVEL OPERATIONS (Bituminous)  
Air Quality 651-282-6143 Small Business Assistance RMA/EBA/BCFL
Air Quality 1-800-657-3938 Toll Free RMA/EBA/BCFL
Water Quality 651-757-2543 Mader, Terry IND/LWQP

#SANITARY DISTRICTS 218-846-8119 Oakes, Denise WSD/NWW

#SANITARY SEWER EXTENSIONS
Primary contact 651-757-2554 Mathisen, Cory MUN/WW/MRIF

#SARA TITLE III 651-201-7417 EPCRA Program PUB SAFETY

#SCANNING SERVICES 651-757-2774 Gawboy, Michelle OD/OPS/DS/RM
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#SCHOOLS (Greening of) 651-757-2292 Countryman, Linda RMA/EBA/STR

#SCHOOL RECYCLING
1st  Choice 651-757-2348 Farnan, Timothy RMA/CBA/SMM
2nd Choice 651-757-2292 Countryman, Linda RMA/EBA/STR

#SCOPE (Select Committee on Packaging & the Env) 651-757-2272 Chiles, Jim RMA/EE/AR
651-757-2434 Hickle, Garth RMA/EBA/EED

#SCORE (Select Committee on Recycling & the 
Environment)

651-757-2272 Chiles, Jim RMA/EE/AR
507-476-4276 Vee, Arlene MUN/SWP
651-757-2684 Rust, Mark DPM/SS/ISW
651-757-2208 Baker, Mary OS/FABC

#SEEK - Directory of Env. Educ. Resources 651-757-2700 Schoenecker, Colleen RMA/ECD/EDU
1-800-657-3864 Toll Free-General Agency www.seek.state.mn.us

#SECCHI DISKS
Main Contact 651-757-2450 Hotka, Louise EAO/WAEI/LSM
Backup 651-757-2377 Garcia, Amy EOA/WLSM

#SECURITY

Security Cellular-1st Phone 612-702-9943
Security Guard/Afternoon 
Guard

Security Cellular-2nd phone 612-702-7286 Security Guard
Dana Willoughby's Office (dana.willoughby@state.mn/us) 651-757-2712 Security Supervisor
Dana Willoughby's cell phone 612-702-7166 Security Manager Security
Security Concerns 651-757-2052 Droeger, Diane OS/BS

#SEPTIC TANKS/(SSTS) Subsurface Sewage Treatment 
Systems

Homeowners Assistance Call Local Unit of Government  

Ordinance Requirements Call Local Unit of Government  

Technical Questions Call Local Unit of Government  
Workshop content, Technical questions 612-625-7243 Heger, Sara-U of M U of M
Training/Classes 612-625-1774 Gustafson, Dave-U of M U of M

Toll Free 1-800-322-8642
U of M/Technical & General 
Inquiries U of M

Financial Assistance Programs (Public & Private Facilities) 651-757-2324 Dunn, Bill MUN/WW/IF
General Info - Duluth 218-316-3853 Shelito, Pat MUN/MW/NCR
General Info - Brainerd 218-316-3853 Shelito, Pat MUN/MW/NCR
General Info - Detroit Lks. 218-846-8117 Decker, Carol MUN/SSTS/LTR
General Info - Metro 651-757-2201 Vacancy IND/WQCE
General Info - Marshall 507-476-4250 Moon, Matthew MUN/SSTS/LTR
General Info - Rochester 507-206-2604 Oscarson, Steven MUN/SSTS/LTR
Certification & Licensing 651-757-2711 Seaver, Jane RMA/EBA/CTU
Certification & Licensing 651-757-2111 Tischler, Brenda RMA/PSWM/CTU
SSTS Insurance Questions 651-757-2101 Osborn, Mary EAO/RMA/BSU1
SSTS Continuing Education 651-757-2111 Tischler, Brenda RMA/PSWM/CTU
Complaints Against Local Government
Duluth 218-316-3853 Shelito, Pat MUN/MW/NCR
Brainerd 218-316-3853 Shelito, Pat MUN/MW/NCR
Detroit Lks. 218-846-8117 Decker, Carol MUN/SSTS/LTR
Metro 651-757-2201 Vacancy IND/WQCE
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Marshall 507-476-4250 Moon, Matthew MUN/SSTS/LTR
Rochester 507-206-2604 Oscarson, Steven MUN/SSTS/LTR
Complaints Against an SSTS Business, County, City, or Other Local 
Government
Duluth 218-316-3853 Shelito, Pat MUN/MW/NCR
Brainerd 218-316-3853 Shelito, Pat MUN/MW/NCR
Detroit Lks. 218-846-8117 Decker, Carol MUN/SSTS/LTR
Metro 651-757-2201 Vacancy IND/WQCE
Marshall 507-476-4250 Moon, Matthew MUN/SSTS/LTR
Rochester 507-206-2604 Oscarson, Steven MUN/SSTS/LTR
Rules and Regulations 651-757-2817 Wespetal, Mark MUN/SWR/SSTS/PP
Setback On Creek Or River Local Zoning Office  
Setback On Septic Local Zoning Office  
Setback On Wells 651-201-4600 Well Mgmt Section MDH
Sewage Spills 651-649-5451 Duty Officer PUB SAFETY
Underground Disposal (Industr. & Commercial see EPA listing EPA

#SERVICE CENTER 651-757-2113 Pattain, Charles OS/BS

#SEWERED HAZARDOUS WASTE NOTIFICATION 651-757-2382 Gedde, Kathy IND/CELP

#SHARPS/NEEDLE DISPOSAL

Homeowners
Refer to County Offices-1st 
Choice

Homeowners 651-757-2801 Volkman, Jennifer-2nd Choice RMA/EBA/STR

#SHINGLES
651-757-2392 Gjerde, Wayne DPM/SS/ISW

#SHOOTING RANGES (See #LEAD-Gun Clubs)

#SHUTTLE (Lafayette Park) 612-275-3833 Call for Service

#SHREDDING (Confidential Recycling Bin)
651-757-2113 Pattain, Charles OS/BS

#SIERRA CLUB 612-379-3853 SIERRA CLUB www.sierraclub.org/mn

#SINK HOLES, MN Geological Survey 612-627-4780 Information
 Waste Water Ponds 507-206-2648 Porcher, Eric REM/SER

#SITE ASSESSMENTS
General Contact, North Superfund Unit 651-757-2583 Moore, Dave REM/CLS1

#SLUDGE
Industrial 651-757-2180 Adams, Byron EAO/GLM
Industrial 651-757-2380 Gawrys, Elizabeth IND/LWQP
Municipal 651-757-2320 DuFresne, Jorja MUN/SWR/SSTS/PP
Oil/Water Separator, Floor drains & parts washers-Metro See Hazardous Waste
Oil/Water Separator, Floor drains & parts washers-Outstate 651-282-6143 Small Business Assistance RMA/EBA/BCFL

#SMALL BUSINESS ENVIRONMENTAL ASSISTANCE (SBEAP)
651-282-6143 Helpline RMA/EBA/BCFL

Toll Free Line 1-800-657-3938 Helpline RMA/EBA/BCFL
Also see Business Assistance

#SMALL BUSINESS OMBUDSMAN
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651-757-2122 Nelson, Mike RMA/ECD/SFP
Toll Free 1-800-985-4247 RMA/ECD/SFP

#SMOKE
Detectors 651-757-2391 Gilkeson, John PRMA/EBA/STR
Detectors, Radioactive 651-201-5000 Radiation Safety MDH
Smoke School 218-316-3876 Peters, Rachel IND/CEAQ
Black, General 651-296-7300 Complaints IND/BSU1

#SNOW DISPOSAL FROM HIGHWAYS 651-757-2377 Garcia, Amy EAO/WLSM

#SOIL, CONTAMINATED BY PETROLEUM PRODUCT
Land Farming/Land Application/Land Treatment 218-316-3857 Jendro, Amy REM/PR1
Thermal Treatment/Soil Roasting 651-757-2562 McLain, Chris REM/PR2
Composting/Biopiles 651-757-2838 Zarling, Gary REM/PR3
Utility Sites 651-757-2569 Miller, Amy REM/PR3

#SOLID WASTE
Also see: Pre-Application Meeting
Beneficial Use 651-757-2717 Shearen, Trevor MUN/LGA/SW
Beneficial Use 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Complaints, (See Complaints)  
Incinerator/Ash Management 651-757-2423 Henderson, Julie IND/CELP
Legislation 651-757-2221 Benke, Dave RMA/EBA
Legislation 651-757-2640 Patraw, Rick RMA/ECD/SDU
Legislation 651-757-2722 Sierks, Bill RMA/EE
Market Development 651-757-2392 Gjerde, Wayne DPM/SS/ISW
Planning (Duluth) 1-218-529-0471 Fisher, Henry MUN/LGA/SW
Planning (Rochester) 1-507-457-6574 Scheurle, Sigurd RMA/
Planning (St. Cloud) 651-757-2433 Hetzel, Colleen RMA/EBA/STR
Planning (St. Cloud) 651-757-2684 Rust, Mark DPM/SS/ISW
Planning (St. Cloud) 218-302-6620 Kroening, Heidi MUN/LGA/SW
Planning (Winona) 1-507-457-6574 Scheurle, Sig RMA/
Policy Report 651-757-2642 Patton, Tina MUN/LGA
Policy Report 612-669-1377 Scheurle, Sigurd MUN/LGA/SW
Policy Report 651-757-2684 Rust, Mark DPM/SS/ISW
Policy Report 651-757-2272 Chiles, Jim RMA/EE/AR
Reduction 651-757-2433 Hetzel, Colleen RMA/EBA/STR
Reduction 612-624-1300 MnTAP
Reduction (Greater Minnesota) 651-757-2433 Hetzel, Colleen RMA/EBA/STR
Statewide Planning (Municipal) 651-757-2642 Patton, Tina MUN/LGA
Technical Assistance  
Metro 651-757-2638 Parr, Scott MUN/LGA/SW
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Brainerd Refer to Brainerd Office MUN/SWCE
Detroit Lakes 218-846-8109 Rolf, Roger MUN/SWCE
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWM
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Solid Waste Annual Disclosure Notice 651-757-2272 Chiles, Jim RMA/EE/AR
Districts, Designation, Capital Assistance 651-757-2208 Baker, Mary OS/FABC
Fee's, Residential & Non Residential 651-757-2272 Chiles, Jim RMA/EE/AR
Rule Changes 651-757-2527 Letnes, Yolanda RMA/EE/AR
Volume Based Solid Waste Fees 651-757-2272 Chiles, Jim RMA/EE/AR

#SOLID WASTE TO ENERGY, (See Incinerators)
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#SPEAKERS BUREAU 218-316-3887 Mikkelson, Steve OS/CU1
Metro 651-757-2056 Hannegan, Barb OS/BS

#SPILLS
Emergency, 24 Hour Line 651-649-5451 Duty Officer-1st Report PUB SAFETY
Toll Free Line 1-800-422-0798 Duty Officer-1st Report PUB SAFETY
Spill Bill Plans 651-757-2160 Lee, Steve REM/VIC/ER
Statewide 651-757-2162 Faus, Kevin REM/VIC/ER
Statewide 651-757-2161 Fier-Tucker, Dorene REM/VIC/ER
Metro 651-757-2163 Moran, Jason REM/VIC/ER
Metro 651-757-2164 Stockinger, Jim REM/VIC/ER
Metro 651-757-2157 Oman, Beth REM/VIC/ER
Metro 651-757-2251 Yantachka, Lisa REM/VIC/ER
Metro 651-757-2161 Fier-Tucker, Dorene REM/VIC/ER
Duluth 218-302-6609 Leppala, Steve REM/VIC/ER
Brainerd 218-316-3878 Haas, Walt REM/VIC/ER
Detroit Lakes 218-846-8125 Bellefeuille, Doug REM/VIC/ER
Marshall 507-476-4269 Schafer, Craig REM/VIC/ER
Rochester 507-206-2644 Morrison, David REM/VIC/ER
Rochester 507-206-2609 Rose, Mike REM/VIC/ER
Media Referral 651-757-2249 Brungardt, Sam OS/CU2

#SPRAY IRRIGATION, Industrial/Municipal  
Industrial/Municipal 218-316-3859 Fitzpatrick, Brian MUN/MW/NCR

#SPRAY PAINTING
Rules & Permits 651-282-6143 Small Business Assistance RMA/EBA/BCFL

1-800-657-3938 Toll Free RMA/EBA/BCFL
Complaints 651-296-7300 Complaints IND/BSU1

#ST. CROIX RIVER 651-757-2498 Klucas, Chris WSD/MWS

#STABILIZATION POND DISCHARGE-see Ponds

#STAFF DIRECTORY UPDATE 651-296-6300 Information Center EAO/PMQ

#STATIONARY DIESEL ENGINES (Rules) 651-757-2122 Nelson, Mike RMA/ECD/SFP

#STORAGE TANKS-Aboveground & Underground
Also see: Pre-Application Meeting
Facility/Owner Name Change www.pca.state.mn.us/changeforms
Above Ground, Fuel & Liquid Chemicals 651-757-2429 Henry, JoAnn IND/LAC/TPTA
Aboveground Storage Tank Permits 651-757-2469 Johnson, Sandra IND/CELP
Aboveground Storage Tank Permits 651-757-2789 Tran, Tin IND/CELP
Reimbursements, (See Petroleum Remediation Program)  
Registration 651-757-2429 Henry, JoAnn IND/LAC/TPTA
Removal Notificatons 651-757-2429 Henry, Joann IND/LAC/TPTA
Owner/Operator Test 651-757-2238 Boese, Jenalee IND/HWCE
Owner/Operator Test 651-757-2637 Palmquist, Benjamin IND/LAC/TC
Leaks, Emergencies 651-649-5451 Duty Officer PUB SAFETY
Routine Reports 651-649-5451 Duty Officer PUB SAFETY
Toll Free Line 1-800-422-0798 Duty Officer PUB SAFETY
Contractor Certification-See Certifications
General Questions 651-757-2429 Henry, JoAnn IND/LAC/TPTA

#STORET-Water Quality Monitoring Data-See EQuIS

#STORMWATER MANUAL 651-757-2732 Smith, Todd MUN/SW/MCU1
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#STORMWATER PERMITS
Facility/Owner Name Change-Industrial and Construction www.pca.state.mn.us/changeforms
Construction-General Questions (forms, apps., terminations) 651-757-2118 Parlin, Rachel IND/MUN/BSU2
Industrial Permits (forms and applications) 651-757-2818 West Mary-1st Choice MUN/SSTS/LTR
Industrial Permits (forms and applications) 651-757-2582 Moon, Ken IND/CE/LWQP
Industrial Permits (forms and applications) 651-757-2118 Parlin, Rachel IND/MUN/BSU2
Construction-Engineering/Design and Guidance Manual only 651-757-2732 Smith, Todd MUN/SWP
No Exposure Application Information-Industrial only 651-757-2119 Stormwater Hotline (Metro) IND/WQCE

No Exposure Application Information-Industrial only 1-800-657-3804
Stormwater Hotline (Non-Metro 
only) IND/WQCE

MS4 (Municipal) 651-757-2090 Gardner-Pritchard, Wendy IND/MUN/BSU2
MS4- (Municipal) Stormwater Permits 651-757-2368 Fox, Scott MUN/SW/MCU1
Green Infrastructure & Low Impact Development 651-757-2384 Gelbmann, Anne MUN/SW/MCU1
Green Infrastructure & Low Impact Development (Backup) 651-757-2172 Brown, Sara-Backup RMA/EBA/BCFL
Stormwater Permits-Northern MN 218-846-8126 Cieluch, Joyce MUN/SW/MCU1

#STRAY VOLTAGE FROM POWERLINES 651-282-6444 Bierbaum, Al PUC

#STREET SWEEPINGS
Metro 651-757-2638 Parr, Scott MUN/LGA/SW
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Detroit Lakes 218-846-8109 Rolf, Roger MUN/SWCE
Brainerd Refer to Brainerd Office MUN/SWCE
Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWM
Rochester 651-757-2383 Gegen, Jon IND/HWCE
Marshall/Willmar 507-476-4270 Kimman, Paul MUN/LGA/SW

#STYROFOAM 651-757-2392 Gjerde, Wayne DPM/SS/ISW

#SUPERFUND
General Contact
Metro 651-757-2256 Burman, Sandeep REM/SRRS
North 218-302-6611 Beckwith, Doug REM/CLS2
Permanent List Of Priority (PLP) & PLP Rule 651-757-2509 Krueger, Gary REM/CLS1
Program Information EPA REM/CLS
Project List (Funding Projections & Budgets 651-757-2509 Krueger, Gary REM/CLS1
Site Specific Project Manager  
State REM/CLS
Statewide 651-757-2102 Andersen, Chantle REM/

#SUPPLY ROOM 651-757-2115 Kinchen, Russell OS/BS

#SUSTAINABLE DEVELOPMENT/COMMUNITIES
651-757-2594 Muessig, Phil RMA/ECD/SDU
651-757-2586 Moss, Paul RMA/ECD/SDU

#SWIMMING IN LAKES (SAFETY)
651-201-5107 Scheftel, Joanie-MDH MDH

#SWIMMING BEACH CLOSINGS
Private Home on Lake Contact Your Lake Assoc.  
Public Beaches Contact City or County  
Lake Superior Beaches-24 Hour Hot line 1-218-725-7724 Hot Line
General Information 218-723-4907 Westbrook, Amy-MDH Duluth MDH

#SWIMMING POOL DISCHARGE
Contact City Office
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#TTY/TDD - Telecommunication Device for Deaf 651-282-5332 EAO/PMQ

#T. V.  & COMPUTER DISPOSAL www.pca.state.mn.us/ewaste
651-757-2211 Cotton, Amanda RMA/PSWM/WTPP

#TANKS-See Storage Tanks

#TARGETED BROWNFIELD ASSESMENT PROGRAM
MnTBAP Coordinator 651-757-2226 Betcher, John REM/VIC/ER
MnTBAP Backup 651-757-2697 Schmitt, Shanna REM/VIC/ER

#TAX CREDITS
Solid Waste-Metro 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Detroit Lks 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Brainerd 218-316-3856 Vleck, Dan MUN/SWP
Duluth 651-757-2717 Shearen, Trevor MUN/LGA/SW
Marshall 651-757-2219 Bello, Tony MUN/SWP
Rochester 507-206-2600 Nachtigal, Sherri MUN/SWP
Feedlot 651-757-2250 Brynildson, Kim REG/SWR/FPC

#TAX EXEMPTION RESOURCE RECOVERY EQUIP. 651-757-2208 Baker, Mary OS/FABC

#TEACHER PREPARATION PROJECT
651-757-2390 Giernet, Jeanne OS/CU2
651-757-2257 Burns, Sue OS/CU2

#TELEPHONE REPAIR AGENCY COORDINATORS
Coordinator 651-757-2200 Help Desk RMA/IS/US
Coordinator 651-556-0570 Tessier, Tammy RMA/IS/NS

#THERMAL POLLUTION FROM POWER PLANTS 651-757-2740 Smith, Brandon IND/LWQP
Back up 651-757-2820 White, Dann EAO/WAEI/ELU
Air Quality Issues 651-757-2736 Smith, Don IND/AQPS

#TIPPING FEES 651-757-2688 Sandhei, Peder RMA/EBA/EED

#TIRES (Complaints)
Metro 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Brainerd Refer to Brainerd Office MUN/SWCE
Detroit Lks. 218-846-8109 Rolf, Roger MUN/SWCE
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Rochester-Mankato 507-344-5253 Boeck, Cory RMA/PSWM/SWM

#TIRES-Permits/License
Application Forms 651-757-2088 Hernandez, Armando IND/MUN/BSU2
Technical  Information, Permiting & Licensing 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Mining Companies 651-757-2423 Henderson, Julie IND/CELP

#TMDL's (Total Maximum Daily Loads)
TMDL Coordinator 651-757-2670 Risberg, Jeff REG/WPA
Duluth, Lake Superior Basin 218-302-6604 Fredrickson, Brian REG/NERW
Workplans 651-757-2541 Lyman, Celine REG/WPA
Rainy River Basin 1-218-283-2240 Baratono, Nolan REG/NERW
Upper Mississippi Basin 218-316-3895 Leach, Maggie REG/NCRW

#TOBACCO 651-201-4601 Indoor Air Quality Unit MDH
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#TOLL FREE NUMBER-(MPCA) 1-800-657-3864 Information MPCA

#TOXIC POLLUTION PREVENTION ACT
Financial Assistance See E-mail addresSnyder, Mark RMA/EBA/EED
Progress Reports See E-mail addresSnyder, Mark RMA/EBA/EED
Technical Assistance 612-624-1300 McComas, Cindy MnTAP

#TOXICS
Air Pollutants 651-757-2635 Palmer, Kari EO/MR
Algae Bloom (1st Choice) 651-757-2622 O'Hara, Kelly EAO/WLSM
Algae Bloom (Backup) 651-757-2339 Engel, Lee EAO/WLSM
Algae Bloom (Backup) 651-757-2190 Anderson, Pamela EAO/WM/LSM
In Packaging 651-757-2272 Chiles, Jim RMA/EE/AR
In Sediments 651-757-2293 Crane, Judy EAO/AAEDM
In Water 651-757-2258 Monson, Phil EAO/WAEI/WS
In Water (Backup) 651-757-2820 White, Dann EAO/WAEI/ELU

#TRAINING, CERTIFICATION & LICENSING
Air Quality 651-757-2393 Goldsmith, Leslie DPM/DSS/DA
Hazardous Waste Training/General Questions 651-757-2298 Curry, John RMA/EBA/CTU
HHW Facility Operational, Educ & Training ?'s 507-476-4254 Gilbertson, Teresa RMA/EBA/STR
SSTS Continuing Education 651-757-2111 Tischler, Brenda RMA/PSWM/CTU
ISTS Workshop Content/Technical questions 612-625-7243 Christopherson, Sara U of M
ISTS Workshop Content/Technical Questions 612-625-1774 Gustafson, Dave U of M
Septic-Certificate/Licensing 651-757-2711 Seaver, Jane RMA/EBA/CTU
Septic-Certificate/Licensing 651-757-2111 Tischler, Brenda RMA/PSWM/CTU
Solid Waste Training/General Questions 651-757-2298 Curry, John RMA/EBA/CTU
Solid Waste/Landfill Oper. License/Paperwork Questions 651-757-2072 Belanger, Diane EAO/PMQ/BSU1
Spill Response 651-757-2160 Lee, Steve REM/VIC/ER
Staff Programs 651-757-2533 Livingston, Sherryl OD/OPS/OIU
Underground Storage Tanks 651-757-2429 Henry, JoAnn IND/LAC/TPTA
Underground Storage Tanks (Owner/Operator Test) 651-757-2238 Boese, Jenalee IND/HWCE
Underground Storage Tanks (Owner/Operator Test) 651-757-2637 Palmquist, Benjamin IND/LAC/TC
Visible Emissions Smoke School 651-757-2499 Koelfgen, Katie IND/LAC
Wastewater Treatment Operators 651-757-2599 Navratil, Dianne RMA/EBA/CTU
Waste Combuster Operator Certification 651-757-2072 Belanger, Diane EAO/PMQ/BSU1

#TRANSPARENCY OF LAKES
Main Contact 651-757-2450 Hotka, Louise EAO/WAEI/LSM
Backup 651-757-2377 Garcia, Amy EAO/WLSM

# TRANSPORT OF COMMODITIES -Gas, Oil 651-296-1600 DOT- www.dot.state.mn.us

#TRANSPORTATION/AIR QUALITY CONFORMITY 651-757-2347 Eyoh, Innocent EAO/AAEDM/APM

#TRANSPORTATION PLANNING 651-757-2347 Eyoh, Innocent EAO/AAEDM/APM

#TRASH DUMPING CITATIONS 651-757-2231 Bissonnette, Ray IND/HWCE

#TREATED WOOD (Rules) 651-757-2272 Chiles, Jim RMA/EE/AR
Other Treated Wood questions-District Offices

#TREES & BRANCHES 651-757-2392 Gjerde, Wayne DPM/DSS/DA

#TRUCK WASH BUSINESS

651-282-6143
Small Business 
Assistance/Helpline RMA/EBA/BCFL

1-800-657-3938 Toll Free RMA/EBA/BCFL
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#TV RECYCLING - See Electronics Recycling

#UNDERGROUND STORAGE TANK-See Storage Tanks

#UNIVERSAL WASTE RULE-See Hazardous Waste 

#USED OIL
Complaints-(Businesses that will not except used oil) 651-757-2337 Elling, John IND/HWCE
From Business-Metro See Hazardous Waste

From Business-Outstate 651-282-6143
Small Business 
Assistance/Helpline RMA/EBA/BCFL

From Business-Outstate 1-800-657-3938 Toll Free RMA/EBA/BCFL
From Household Refer to County Offices www.greenguardian.com
Sign Posting Requirements 651-215-5821 Weights & Measures PUB SERV
Reporting Non-Compliance 651-215-5821 Weights & Measures PUB SERV

#UTILITY COORDINATOR/PROJECT-PUBLIC WORKS PROJ
651-757-2569 Miller, Amy REM/PR3

#VEHICLE INSPECTION & MAINTENANCE

Air Conditioner Service 1-312-886-6816 Jeffrey Bratko - EPA Region V EPA

#VEHICLE TAMPERING 651-757-2297 Crotty, Fran RMA/ECD/SDU

#VEHICLES-Agency Fleet
651-757-2113 Pattain, Charles OS/BS
651-757-2112 Sheridan, Lizz OS/BSU2
651-757-2052 Droeger, Diane OS/BS

#VERMICULTURE (Worm Composting) 651-757-2433 Hetzel, Colleen RMA/EBA/STR

#VESSEL DISCHARGE (Ballast Water) PROGRAM
General Questions 218-316-3920 Haugen, Theresa IND/LWQP
Technical Questions 218-302-6637 Udd, Jeff IND/LWQP
Permit Compliance 218-302-6616 Thomas, John IND/CE/LWQP

#VOICE MAIL (Message Retrieval)  ADMIN
Central Office (Centrex/ISDN Users) 651-296-1872
VoIP Users 651-556-7600

#VOLATILE ORGANIC COMPOUNDS

Business 651-282-6143
Small Business 
Assistance/Helpline RMA/EBA/BCFL

Business 1-800-657-3938 Toll Free RMA/EBA/BCFL
Households 651-201-4601 MN Dept of Health MDH

#VOLUNTARY INVESTIGATION & CLEANUP
VIC Supervisor 651-757-2608 Neve, Hans REM/VIC/ER
VIC General Information/Applications 651-757-2608 Neve, Hans REM/VIC/ER
VIC General Information/Invoices 651-757-2106 Philipsen, Jeanne REM/

#VOLUNTARY PETROLEUM INVESTIGATION & CLEANUP-
See Petoleum Brownfields Program

#VISUAL EMISSION TESTING CLASS 651-757-2499 Koelfgen, Katie IND/LAC

#WAREHOUSE (See Field Operations Center)
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#WASTE MANAGEMENT ACT
651-757-2640 Patraw, Rick RMA/ECD/SDU
651-757-2221 Benke, David EAO/PMQ
651-757-2389 Giddings, Steven RMA/EBA

#WASTE MIMIZATION REPORTS 703-308-8402 Perla, Donna EPA-  www.epa.gov/wastemin

#WASTE OIL (See used Oil)  

#WASTE REDUCTION (Solid Waste)
651-757-2433 Hetzel, Colleen RMA/EBA/STR

Retiree Environmental Technical Assistance Program 651-757-2175 Swanson, Aneka (RETAP) RMA/EBA/BCFL
Minnesota Technical Assistance Program 612-624-1300 Information  (MnTAP) MnTAP

#WASTEWATER OPERATORS CERTIFICATION 651-757-2599 Navratil, Dianne RMA/EBA/CTU

#WASTEWATER TREATMENT FACILITIES
Also see: Pre-Application Meeting
Facility/Owner Name Change www.pca.state.mn.us/changeforms
Discharge/Effluent Limits 651-757-2727 Sinden, Carol EAO/WAEI/ELU
Discharge/Effluent Limits 651-757-2490 Kessler, Katrina EAO/WAEI/ELU
Industrial  
Industrial Pretreatment (To a Municipal WWTP) 218-302-6640 Logelin, Jaramie MUN/MW/NER
Plants Reporting 507-476-4252 Dahl, Tamara DPM/DSS/DAS
User Fees 651-757-2107 Olson, Jennifer OS/FABA
Point Source Enforcement 651-757-2582 Moon, Ken IND/CE/LWQP
Financial Assistance 651-757-2324 Dunn, Bill MUN/WW/IF
Training 651-757-2073 Armistead, Emily EAO/PMQ
Industrial Wastewater Operations 218-302-6637 Udd, Jeff IND/LWQP
Industrial Wastewater Operations 651-757-2582 Moon, Ken IND/CE/LWQP
Municipal Wastewater Operations 507-206-2651 Turri, Wendy MUN/MW
Wastewater-Copies of Permits only 651-757-2667 Richards, Lenny OD/OPS/DS/RM

#WATER QUALITY
Best Mgt Practices-Protecting Water Quality  
Metro 651-757-2384 Gelbman, Anne MUN/SW/MCU1
Nonpoint Source, Duluth 218-302-6608 Estabrooks, Tom REG/NERW
Nonpoint Source, Duluth 218-302-6646 Peterson, Joel REG/NERW
Nonpoint Source, Brainerd/Upper Mississippi Basin 218-316-3895 Leach, Maggie
Industrial Permits See "Stormwater"
Laboratory 651-757-2360 Fisher, Roger EAO/PMQ
Duluth, Lake Superior Basin 218-302-6604 Fredrickson, Brian REG/NERW
Monitoring Data/STORET 651-757-2614 Nichols, Miranda EAO/AAEDM
Municipal Permits See "Stormwater"
NPDES, (Data Management) 507-476-4252 Dahl, Tamara DPM/DSS/DAS
Outstanding Resource Value Water List 651-757-2234 Blaha, Gerald EAO/WAEI/WS
Standards 651-757-2788 Tomasek, Mark EAO/WAEI/WS
Tax Credits 218-302-6651 Knowles, Scott IND/LWQP
Toxics 651-757-2258 Monson, Phil EAO/WAEI/WS
Toxics (Backup) 651-757-2820 White, Dann EAO/WAEI/ELU
Use Classification 651-757-2234 Blaha, Gerald EAO/WAEI/WS

#WATERSHEDS
Duluth, Lake Superior Basin 218-302-6604 Fredrickson, Brian REG/NERW
Brainerd/Upper Mississippi Basin 218-316-3897 Finnerty, Bonnie REG/NCRW
Restoration, Rural Run-off, Erosion, Model. 651-757-2471 Johnson, Gregory REM/WTAP

#WEEDS, Killing Weeds In Lakes 651-296-6157 DNR DNR
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#WEB ADDRESS (WORLD WIDE WEB)  
www.pca.state.mn.us  
Web Programmer 651-757-2177 Abbott, John OS/ISO
Web Developer 651-757-2824 Wieland, Andrea OD/OPS/ISO/WBA
Web Developer (Internal Web only) 651-757-2227 Bettin, Kelly OS/ISO
OEA Web site/Main Contact 651-757-2506 Krocheski-Meyer, Glenn OS/CU1

#WELLS

Disclosure, Installing, Testing & Sealing 651-201-4593
Mofield, Norm/Well Mgmt. 
Section MDH

Monitoring & Well Requirements 651-201-4589 Hoffman, Mark MDH- www.health.state.mn.us
Injection Wells - (e.g. Industrial Waste) 1-800-621-8431 EPA EPA
Private Water Supply - Wells 651-201-4600 Well Management Section MDH
Health Dept. - Well Installation, Sealing, Permits, Rules 651-201-4600 Well Management Section MDH

#WEIGHTS AND MEASURES 651-215-5821 PUB SERV

#WETLANDS
Metro 651-757-2245 Brist, James RMA/EE/AR
Duluth 218-302-6608 Estabrooks, Tom REG/NERW

#WETLAND CONSERVATION ACT-Bd. of Soil & Water 651-296-3767 BWSR www.bwsr.state.mn.us

#WHITE GOODS (Appliances)
Disposal, Metro 651-757-2638 Parr, Scott MUN/LGA/SW
Brainerd Refer to Brainerd Office MUN/SWCE
Detroit Lks. 218-846-8109 Rolf, Roger MUN/SWCE
Duluth 218-302-6620 Kroening, Heidi MUN/LGA/SW
Marshall 507-476-4270 Kimman, Paul MUN/LGA/SW
Rochester 507-206-2650 Hugeback, Mark MUN/SER

Processor Requirements, CFCs 1-312-886-6816 Jeffrey Bratko - EPA Region V EPA
Hazardous Waste Components 651-757-2391 Gilkeson, John RMA/EBA/STR

#WHOLE EFFLUENT TOXICITY TESTS 651-757-2820 White, Dann EAO/WAEI/ELU

#WOOD ASH (Land Application)
Metro District 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Detroit Lks. 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
Brainerd 218-316-3856 Vleck, Daniel MUN/SWP
Duluth 651-757-2717 Shearen, Trevor MUN/LGA/SW
Marshall 651-757-2219 Bello, Tony MUN/SWP
Rochester 507-206-2600 Nachtigal, Sherri MUN/SWP

#WOOD BURNING STOVES & FIREPLACES
Complaints 651-296-7300 IND/BSU1
City of St. Paul Complaints 651-266-8989 Citizen Complaint line  
Mpls. Complaints (Private Homes) 612-673-5897 Citizen Complaint line  
General Information 651-757-2432 Herschberger, Lisa EAO/AAEDM
Wood Treating Wastes Contact Regional Office  

#WOOD PRESERVATION FOR DOCKS 651-757-2823 Wiegner, Harold EAO/WMS

#WOOD WASTE 651-757-2392 Gjerde, Wayne DPM/SS/ISW

#WORKER'S RIGHT TO KNOW LAW, SAFETY & HEALTH 651-284-5005 Dept of Labor & Industry www.doli.state.mn.us

#YARD WASTE/PERMIT BY RULE 651-757-2373 Mojsiej, Lisa RMA/PSWM/SWP
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